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A volume in Advances in Cultural Psychology: Constructing Human Development 
Series Editor: Jaan Valsiner, Aalborg University, Denmark  
 

The volume revolves around the theme ‘inclusive oppositions’ in social sciences that address the issue of making of distinctions and create artificial 
dichotomies and dualistic view of society. It is set against the currents of systematic reduction of anthropodiversity and psychodiversity, which 
appears as a pathology of the current neo-liberalist and colonialist model of development. The volume is an attempt to overcome the colonial 
tendencies and forces to ‘standardize’ and ‘homogenize’ various categories and institutions in society by establishing structural relationality and 
intersectionality between the parts of the whole ecosystem where in the human and non-human intersect and interact. 
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and identity formation from a specific location,  the region of Kerala in south-western India. The chapters and commentaries in this volume 
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Psychology, Sociology, Social Work, Political Science, Philosophy, Anthropology and Economics 
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A HAND BOOK OF 

LIFE SPAN 
DEVELOPMENT 

DR. LEENA., S. T. 

This book is intended to serve as a textbook for PsychologY 
students at undergraduate level. This book provides valuable

insight into the nature and the background of the subject of 

Lifespan Development. The subject matter in this text has 

been presented in such a way that it can be easily grasped and 

appreciated by a beginner. 

Dr. Leena S T, is a counselling Psychologist, 
who is working as a teaching faculty in 

Department of Counselling Psychology, 
Loyola College of Social Sciences, 

Sreekariyam, Trivandrum since 2017. She 

has been awarded PhD in the area of 
counselling psychology in the year of 2017 
from University of Kerala. She has 7 years

of experience in geriatric counselling, family counselling and 
adolescent counselling. She has published several research

articles in reputed journals. She is consultant to many 
government projects related to Psychology and Counselling. 

R 300.00
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Living with Floods: Coping with Livelihood 
Uncertainties in Post-Flood Kerala 

 
 

Jyothi Krishnan  
∗ 

 
 
Introduction 
 
The past few decades have witnessed an increasing incidence of disasters triggered by a range of 
natural hazards, taking a heavy toll on ecosystems and human communities. In addition to suffering 
physical losses (losses to housing and related infrastructure, access roads, water supply and sanitation 
systems), the livelihoods of the affected have been severely impaired. The language of disaster policy 
and recovery that is often focused on analysis of ‘losses and damages’ sidelines the more intangible 
issue of livelihood security.  

Existing literature on disaster recovery has examined restoration of housing conditions, 
household income, psychological health of the affected and so on (Yang et al 2018). Systematic 
evaluation of long-term changes in livelihood (particularly livelihoods of the marginalized 
populations) and their linkages with recovery of human well-being after disasters has received 
relatively lesser attention (ibid). One possible reason for the same is that livelihood security of the 
marginalized sections of society is embedded in the immediate socio-economic context that is 
defined by social hierarchies and power relations (de Haan 2012). In addition, when livelihoods are 
natural resource dependent, they are affected by changes in the immediate resource-based manifest in 
non-availability/degradation of agricultural land, common lands, forests, water and so on. Addressing 
livelihood security in the post disaster situation would therefore require an understanding of such 
contextual factors that shape every day survival.  

The present study contextualizes both disasters and livelihoods within the immediate socio-
economic and ecological context. It assesses the extent to which livelihood recovery has been 
prioritized in disaster recovery interventions. While doing so, it examines the linkages between pre 
and post-disaster vulnerabilities.  

 

Disasters, Vulnerability and Justice 
 

The concept of vulnerability has been explored in detail by scholars of political ecology, critical 
sociology and livelihood studies. The emergence of political ecology was triggered by research on 
land degradation that made contributions to research on vulnerability by focusing on power relations 
that led to uneven exposure to hazards that precede disasters and persist long after they have 

                                                 
∗ Jyothi Krishnan is an Independent Researcher, Kerala  
Policies and Practices, Issue No. 112, December 2020  
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10 
PINK REVOLUTION-A STEPPING STONE 

TO WOMEN EMPOWERMENT 

Ligin K. L. 

& 

Nisha Joly Nelson 

Abstract 

Developmental organisations like Government departments working 

for women empowerment and NGOs in this field have played an 

enabling or facilitating role to bring women to the forefront and to 

empower them. Women are conscientized about their rights and they 

are involved in the decision-making process which enables them to 

mobilize and take action against discrimination in access to services 
and resources. Women are not safe while travelling in public places. 
To ensure women safety while travelling, the concept of 'She Taxi 
24/7 women taxi service run by women for women and family was a innovative and unique initiative by The Gender Park, Department of 
Social Justice, Government of Kerala. The paper analyses the projecr She taxi whether they have brought a pink revolution in the minaset 
of women to feel safe and secure and they have conquered the Everest of their fear. 
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Keywords: Women empowerment, She Taxi, Women safety 

Introduction 

"You can tell the condition of a nation by looking at the status 

of its women "The famous quote by Hon'ble Prime Minister of 

India, Late Sri. Jawaharlal Nehru is a meaningful quote with 

reference to the present scenario in India. India, with a population 

of 1,342,512,706 (1.34 billion), is the world's second most 

populous country and the majority are women who live in poverty. 

Poverty is the root-cause of all socio-economic problems. As 

poverty is one of the main reasons for deprivation, it is inevitable 

that women will be particularly vulnerable to needing or being 

required to become a point of attention. Besides this, even though 

Indian constitution says that 'Women' are the legal citizens of 

the country, who have equal rights with men, they have been 

exploited in contemporary India. They are denied the resources, 

information and are exploited as they are ignorant of their rights. 

Social practices like dowry, child marriage, domestic violence, 
rape, sexual harassment, and exploitation of women workers 
are widespread in different parts of India. In this way, they are 

abused inside and outside the home. They do not have the decision 

making power and access to information. Violence against women 

is the most persuasive human rights violation in the world today. 

Therefore, women are the victims of violence as well as poverty. 

So there is a need for changing the status of women and to harness 

potential female energy for National Development. Empowering 
women is an essential element in attaining the end of hunger and 

poverty. 
In India, 21t century witnessed remarkable technological

advancements, innovative developments backed by an aggressive 

economic growth. Even though India has shown advancements in 

versatile fields over years, violence against women has remained 

to be a matter of grave concern. Let us take the case of a brutal 

incident that happened in our 'God's own country' 
33
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The 23-year-old girl, Soumya was raped after being pushe 

out of a moving train by a beggar died at a private hospitalin 

Thrissur. The girl, who was brutally attacked and raped afo. 

being kicked out of a running train, succumbed to her injuries at a 

hospital after fighting for life for five long days..." 

Another shocking incident that happened in a moving bus in 

Delhi is a typical example of the fact that 'women are not safe in 

public places'. 'Nirbhaya', the brave survival had to face severe 

harassments and pain until her death by the savage drunk men 

in the bus. What happened later shook the nation, sparked off 

widespread protests and led many women to break their silence 
over sexual violence that goes widely unreported in the country. 

Massive protests were triggered across the country and Delhi 

witnessed thousands of angry men and women seeking Justice 

for Nirbhaya' as she battled for her life. The protests continued 

strongly but unfortunately, we could not save her life. Hence, the 

Nation demanded women safety and stringent rules were formed 

after the incident. The incident shook the government and a 

judicial committee headed by former Chief Justice of India J.S. 
Verma was set up to propose stiff laws to deal with rape cases. 

Fast-track courts were introduced and even stalking, voyeurism 
and intentional touching were listed as crimes. 

The above-mentioned cases shook the minds of each and every 
household of our state and there was extensive media attention 
which paved the way for heated discussions among the offñicials, 
activists and the public. It is not the single issue. There are more 
such cases which are not reported every day. In the recent time, 
Our state has experienced some of the shameful brutal exploitation of women which is very unethical and miserable. 

What would have I done 1fI was that women was tne 
most common question which disturbed the mind many womi commuters in those days. Every 26 minutes a woman is molesteu, 
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y become creativity and productivity will be increased so that they becOma 

effective agents of growth. The development objectives of the 

gender-responsive programme are shaped through the women'. 

empowerment framework. The programme aims to provide ols 

for the design, implementation and evaluation of programmes 

and projects that contribute to women's empowerment and 

gender equality. This involves promoting a "bottom-up' approach 

to planning. However, within the empowerment framework 

approach, there are obstacles of discrimination and these obstacles 

can be removed through 'conscientization' and 'participation', 

Conscientization' implies giving awareness that the women's 

recognition that their sob-ordination is not 'natural", but is imposed 

by a system of discrimination that is socially constructed and, 

therefore, alterable. Women need to be conscientized about their 

rights. And 'equality of participation' means involving women 

from the community in decision-making processes which enable 

them to mobilize and take action against discrimination in access 

to services and resources. 

Empowerment is a process aimed at changing the nature and 
direction of systematic forces, which marginalise women and other 

disadvantaged sections in a given context. Empowerment is also 
visualised as an enabling process. Empowerment is a process of 

awareness and capacity building leading to greater participation, 
greater decision making power and control, and to transformative
action. The word empowerment is used in different contexts and by 
many different organisations. Due to its widespread usage, there 
are different understandings of the term 'empowerment'. The 

process of challenging existing power relations and of gaining 
greater control over the resources of power may be termea as 

empowerment' [Batiwala 1995]. The idea of power is at the rou of the term empowerment. Power can be understood as operaing in a number of different ways: 
Empowerment is essentially a bottom-up process ratne 

n 
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must 
ist empower themselves. Development organisations can, under 

mething that can be formulated as a top-down strategy. Women 

he circumstances, play an enabling or facilitating role. They can 

ensure that their programmes work to support women's individual 

empowement by encouraging women's participation, acquisition 

of skills, decision-making capacity and control over resources. 
Agencies can support women's collective empowerment by 

funding women's organisations, which work to address the causes 

of gender subordination, by promoting women's participation 
in political systems, and by fostering dialogue between those in 

positions of power and organisations with women's empowerment 

goals. 
The concept of 'Taxi' 

A taxicab, also known as a taxi or a cab is a type of vehicle 

for hire with a driver, used by a single passenger or small group 

of passengers, often for a non-shared ride. A taxicab conveys 

passengers between locations of their choice. In older days if taxi 

were hired from a taxi stand usually located in places where a large 

number of people are found, the concept has gone far beyond with 

call centres' and 'cab service' where the customer has the choice 

to select the number of services and comfort at one's doorstep. 

The newest method to hire is using E-hailing which passengers 

hire the taxi use its mobile device directly to one of the taxicabs 

appear in the screen without involving the call centre, but the 

neadquarter certainly can monitor all its taxis by GPS tracking 
he empowerment of women by their increased participation in 

ail aspects of life has become one of the major goals of democratie 

partiCipatory movements, as well as women's organizations

ughout the world. (Sahay :1998). Across the world, there 

Cn a pink revolution, Women for Women Taxi services and 

Onen have entered a new profession thereby creating a wOme 

Cn the male-dominated transport industry. Some or tne 

Cn taxi services present across the world are: 36
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oUnited Kingdom: The original Pink Ladies Service was 
founded in 2005 in London. Pink Ladies Services operates 

in London while another service named Ladies Only Travel 
exists in Bradford, 

o Iran: Based out of Tehran, Taxi Bisim Banovan (Ladies 
Wireless Taxi) was founded in 2006. 

o India: India has three different organizations, two located 
in Mumbai and the other in New Delhi. Viira Cabs was 
founded in Mumbai in 2011 by Revathi Roy and Preeti 
Sharma Menon. Priyadarshini taxi service also runs in 
Mumbai. Sakha Cabs of New Delhi was founded in 2008 
by Meenu Vadeera and Nanatara Janardha. 

o Lebanon: Banet Taxi was founded by Nawal Fakhri in 2009 
and is based out of Beirut. 

o Malaysia: Malaysia TeksiWanita, Women Taxi founded in 
2011 

o Mexico: Pink Taxi is a government-backed program founded in 2009 
o Mongolia: NomindariGoulden, the founder of Women 4 Women is currently working to found and establish a women-only taxi company in her hometown of Ulaanbaatar. 

Russia: The Russian Pink Ladies Taxi Service was founded in 2006. 

o South Africa: Cabs For Women By Women was founded by Marion Woolf in 2008. 
o United Arab Emirates: Dubai Taxi Corporation: Ladies Taxi Service founded in 2007, there is another Taxi service running in Abu Dhabi as wel1 
In addition to the above taxis, 'She Taxis' emerged as a pilot project by Government of Kerala with its unique features.She Tuxi: Kerala Model stepping stone to Women Empowerment
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She Taxi is an innovative public-private partnership (PPP) 
tiated by The Gender Park that was conceived by the Department Social Justice, Government of Kerala as a platform where 

State. Non-Government Organisations (NGO), academia and 
civil society unite for learning and research on gender equality. 
She Taxi was launched in Trivandrum on November 19, 2013, 

with five entrepreneurs. The venture became fully operational on 

December1,2013.The Gender Park has taken an innovative social 
marketing strategy to launch the project. This was arguably a first 

in the capital city an organisation functioning under the State 
government arranging for a fash mob to invite public attention 
and support and create awareness of, its first project. The officials 

approached voluntary youth network Make a Difference (MAD) to 
publicize the project aimed at promoting women entrepreneurship. 

There were 45 She Taxis across three cities -25 in Trivandrum, 15 

in Cochin and five in Kozhikode. But at present, some of the She 
Taxis have dropped due to personal reasons or they have joined 

another taxi service networks. 

The purpose and priorities:

Enhanced Safe 
nd Securi 

nereased 
ncone fo 
oman 

Promotion of Entrepreneur ship: The uniqueness of this 

project is that the driversare the owners of the cabs. As 

"She Taxi" is a project which envisages promotion of 

entrepreneurship, self-employment and security of women. 

She Taxi supports gender equality by promoting women's 
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entrepreneurship and developing their capacity to shift into 
an cconomic arena, so far reserved for men. (Figure 1). It 

strengthens women's productivity through imparting new 
skills, facilitates the provision of finance and technical 
support, and supports the establishment of a sustainable 

income-generating enterprise. 

Safety & Security: At the same time, it provides women 

with a safe means of transport in an environment where 

there are increasing concerns about violence against women 

in both public and private spaces. The 'She Taxi' is twinned 

with an advanced safety enabled technology that would 

make the cab safe. The cab is designed and integrated with 

GPS enabled web mobile based convergent technologies 

which will enable to monitor and track the activities of the 

cab driver and will also provide value-added service to the 

traveller. 

Employment: Driving is a sector in which women normally 

are hesitant to take up. This initiative opens the door for 

women entrepreneurs to be proud owners of the taxi and 

provides them with a decent income. She Taxi provides a 

great opportunity formany aspiring womento independently
ean a living with pride. Through this initiative, we expect 

a socio-economic transformation in the State with more 

women coming forward to be part of this sector 
Operational mechanism of She Taxi 

She taxi is enabled with an advanced safety technology that 

makes travelling safe and secure for the driver and passenger. The 

cab is branded as a pink coloured taxi to give a uniqueness with 

other features such as entertainment facilities namely musie, play 

stations, etc. The fleet system facilitates the traveller/customer to 

book/reserve the taxis via online system or a mobile on a 24/7 basis 

through a Call centre. When a traveller books a trip, she receivesa 
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details and vehicle number in her mobile. This allows the traveller 

Unique Ldentification Code along with the Women driver contact 

eans the customer to the desired destination. When reaching the 
actination, the traveller gets the trip fare as a message on their 
mabile and can pay the fare either as cash or debit card payment. 

A24/7 control room tracks and monitors the operations of the cab 

to verify the cab number before boarding the cab. The She Taxi 

even while on move. Ihe partners in the She Taxi project are: 

)The Gender Park: The Project Owner is responsible 

for overall coordination,facilitation, and monitoring 
of the She Taxi project. Gender Park selects women 

with entrepreneurial skills and organizes their capacity 

development. The campaign, publicity and promotional

activities for the business development are also the 

responsibility of The Gender Park. Monthly review 

meetings are conducted to monitor project activities and to 

solve botle necks in the functioning of the PPP. 

(2) Women Entrepreneurs: Women are the fundamental 

partners in this arrangement. They enter the PPP through 

the signing of a tripartite agreement with The Gender 

Park and Rain Concert Technologies Pvt. Ltd. They are 

owners, as well as drivers, of their cabs, and are expected 
to work a minimum of eight hours per day and 22 days 

in a month. Other conditions include participating in 

the training offered, wearing uniforms when on duty, 

respecting all traffic rules, maintaining punctuality and 

quality of customer service,servicing male customers only 

if they are accompanying women passengers, and ensuring 

repayment as per terms and conditions of the loan. In case, 

they decide to quit the PPP, they are then obligated to 

eturn the loan and if they decide to maintain the vehicle 

on individualterms, then the She Taxi branding must be 

removed. 
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(3) Financial Partner: Kerala State Women's Developmer 
Corporation (KSWDC)and nationalised banks provide 
access to financing for women entrepreneurs. Loans 

are provided with interest low rates and a moratorium 

period. slightly more advantageous than market terms. 

The interest rates for the funds are between eight to 105 

per cent. payment terms range from six to seven years. 

and down payment is between 10 and 15 per cent. While 

collateral is needed for the more attractive rates offered by 

KSWDC, hypothecation of the vehicle is required only by 
the commercial banks. 

(4) Vehicle Partner: Maruti Suzuki India Ltd. is the vehicle 
provider for She Taxis. Maruti provides several types 
of vehicles at a special price. It offers different types of 

vehicles, but most entrepreneurs opt for the larger cares 
with better luggage space and a more comfortable drive. 

The average cost of a She Taxi ranges from Rs. 6.50 lakhs 

to Rs.8.7 lakhs. 

Maruti offers 22 hours of driver's training as its contribution
and provides regular vehicle service at a special discount. 

5) Fleet Manager: Rain Concert Technologies Pvt. Ltd. 
handles the fleet operations and also ensuring round the 
clock business for the women entrepreneurs. Database 
of all Emergency Response Systems (Safety Map) in the 
city including police, ambulance, automobile workshops, 
fire force, safe night shelters for women, hospitals ete. All 
alerts are received and vehicles proactively monitored from 
24X7 Security Control Room. They receive a 13 per cent 
fee from the entrepreneurs as a Fleet Management Charge in addition, Rain Concert also seeks advertisements fro 
other corporate agencies, of which 50 per cent is distributed
to the entrepreneurs; 10 per cent is given to The Gender 
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Park to meet project management expenses, and 40 per cent is retained by Rain Concert. 

The Uniqneness of the Projeet 

The unconventional revenue models were the most unique aspect of the project.Apart from the income through driving, they were provided with additional income through advertisements. i.e, Internal and external branding. 
In the Internal branding, the advertisements of different 
companies were provided as pamphlets and brochures 

which were kept inside the pouches of seat covers. 
Also,advertisements were displayed in tablets which were 
placed inside the cabs on payment basis. 

The External branding was done on the four doors of the car 
by companies like Vodafone, Muthoot, Federal Bank and 

Dhatri on payment basis. The rent on the advertisements

would be shared among the stakeholders. 50 % is distributed 
to the entrepreneurs; 10 % to The Gender Park to meet 

project management expenses, and 40 %was taken by Rain 

Concert Technologies to meet the expenditure of the Call 

centre. 

Feedback was given be the customers as Rating based on 

Quality of Service by the women drivers. 

The She Force were also given Training on Driving, 

Self-defense, First Aid/Medical Emergency, Soft Skills, 
Mechanical training and Yoga, orientation on Road safety& 
traffic rules and Communicative English training as tourists 
also availed She Taxis. 

Across the world, there has been the attempt for the Women 
Rationale of the Study 

"OCn Taxi service as a service dedicated to providing safe 
for Women 
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transport for women while also empowering female drivee 
The . 

idea behind it is that the male-dominated transportation industry 
In 

presents a threat to the safety of women in many countrieo 

been 
order to prevent violence against women, programs have 

created worldwide in which women are the drivers and passenoo. 

of the taxi service. 

Today, the public places have turned out to be one of the most 

menacing areas forcing the women to think over while beingin 

public places during late hours. This calls for a safe, responsible 

and reliable Travel Cab System 24/7 Women taxi service' @ 

Kerala in place which will ensure security for women even while 

on the move. The paper focus to understand the *24/7 Women taxi 

service' traveller cab system and their methods to safeguard the 

safety of women travellers especially the working category and 

the tourists visiting Kerala. 

Women Taxi service was initiated as a pilot project for 

women passengers and their families. The concept was innovative 

at many angles like PPP model (public-private partnership), an 

entry into a male-dominated business field, gender equality etc 

on one hand and a sustainable entrepreneurship model on the 

other. A comparison made in three regional headquarters viz, 
Trivandrum, Ernakulam and Kozhikode reveal that the concept is 

much successful in Trivandrum and Ermakulam whereas it is low 

in Kozhikode. 

Methodology
The objectives of the study were to understand the functioning 

of She Taxi service and to understand the significance of She 

Taxi project across three districts. A comprehensive literature 

review was done to understand the She Taxi project. A qualitauv 

approach was used to conduct the study and data collection was 

done from secondary sources like website and newspapers as 

as focused group discussions with stakeholders. The descripu 

research design was used to conduct the study. 

well 
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ersonal interviews and Focus group discussions were 

dcted across three cities -Thiruvananthapuram, Kochi and 

rhikode with 32 She Taxi Entrepreneurs. The following factors 

were covered during this exercise 

1. Motivational factors for getting associated with She Taxi 

2. Skill improvement as a result of entrepreneurship with She 

Taxi 
3. Impact in the family, changes brought about in the family 

life 

4 Financial benefit accrued as a result of She Taxi 

Discussion 

She taxi is an innovative public-private partnership (PPP) that 

serves as a platform to promote a sustainable business model for 

the economic empowerment, safety and security ofwomen through 

the promotion of entrepreneurship. It has bagged the prestigious

Chief Minister's Award for Innovation in Public Policy 2014. The 

She-Taxi initiative was selected for the honour considering it as a 

unique model and its possibility to replicate in other places. 

In a short span of time, the initiative has not only addressed 

the safety and security concerns of women travellers but also 

contributed to the socio-economic empowerment aspect of 

women in the state. The concept was welcomed by the public as 

t offered secured service to the women customers. The women 

ind it comfortable as it is driven by women taxi drivers and has 

Secured features like GPS, online booking etc and has the features 

OT modern taxi cabs. The identity of the driver, cab number and 

C OVerall brand image that the cab service belongs to a particular 

partment add the confidence of the customers. When coming 

women taxi drivers their security is ensured with Emergency 

to 

Response Systems (safety map) in the city including police, 

dnce, 
automobile workshops, fire force, safe night shelters 

Omen, hospitals etc. A 24/7 control room tracks and monitors 
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the operations of the cab on a constant basis. 

Women Taxi service as stated above was initiated as a nilo ilot focusing on lone women passengers or families. The concen 
was innovative at many angles like PPP model (public-private partnership), an entry into a male-dominated business field, gender equality etc on one hand and a sustainable entrepreneurship model on the other. The field level experience is that the women have 
good returns and public acceptance. 

ept 

According to She Taxi entrepreneurs, major factors for getting associated with She Taxi projects were the project was 
exclusively for women and it provides a remunerative livelihood 
option for the entrepreneurs. The Government of Kerala played 
an important role in validating the exclusivity for women. Taxi 
service has been considered in the upper end of livelihood chain 
and creating a niche market segment offering a better livelihood 
option. While looking at the skills acquired, more than 50% of the 
Entrepreneurs have built up confidence and courage by associating 
with She Taxi. Other skills like perfection in work and patience, 
good public relations and quality of hardworking beyond all the 
time limits were also mentioned during the exercise. 

The success of the venture is, of course, the public. According
to a She Taxi entrepreneur, "We get full support from the public 
as well as our families. We have never faced any problem ehile 

driving at night. As there is pre-booking facility. people find 
very easy to arrange their travel. Client satisfaction is apparent 
through their response to our questions. "Vinodini Issac, CEO, 
Team One Advertising Kochi says, "I prefer to travel in She la 
as I feel perfectly safe as there wont be any rash driving ana 

there won i be any misbehaviour from their part. All emergeney 
Jacilities are available in the car and women, especially young 
girls, who work at odd hours in 1T companies can opt Jor this 

Jacility, " 
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Challenges of the Project: 

n though there has been fairly positive response among :erent stakeholders, She Taxi projects is facing challenges in 
terms scalability, attrition rate among the drivers, tendency among nfrepreneurs to become independent and to leave the system, Oid the call centre services and GPRS system and unwillingness 
to nav the service centre, varying level of business across three 
cities where it was launched. 

Comparison of fares: 

Ola Uber She Taxi 

Fares range 
from Rs 45 as a minimumn Rs.200 to Rs. 9 

minimum to Rs km for Swift Dzire (1 
7/km for their 

UberGO 

Fares range Fares range from 
from Rs 40 as a 

minimum to Rs 

6/ km for their hour 
Micro. 10 km-200/, and Rs. 

13/-per 
extra km) 

There is competition between other upcoming taxis as they 

offer the cab service at a lesser rate than offered by She Taxis. 

There is 18% reduction in the fare on UberGO in the city and 

the base fare is only Rs 40/-. Every business has ups and dowms 

and so as this project. Initially, the total trips were higher but 

changes occurred in different seasons and there was a variation n 

the number of trips. The cabs in Trivandrum district had the most 

AUnder of trips when compared with that of Ernakulam district. 

tIs understood that 5 cabs in Kozhikode could not grab as many 

ps as compared with Trivandrum and Ernakulam. However, the 

keholders were trying to increase their business by applying 

ri different strate and social marketing techniques so that more 

Wome continue to forma large majority ofthe world's working 

trips would be achieved. 
Conclusion 
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POOr, earm less income, and are more often affected by long-term 
unemployment than men. This is due to women's socioeconomic

disadvantages caused by gender-based discrimination and their 

double roles of being a worker and a caretaker for the society. 

Women often have less access to productive resources, education, 
and skills development and labour market opportunities than men 

in many societies. Largely, this is because of persistent social 

norms ascribing gender roles, which are often, slow to change. 

In Kerala, women are equally if not more educated than 

men, but remain economically disempowered and subject to 

innumerable social constructs relating to their behaviour in public 

and private places. She Taxi had helped to change mindsets of 

the public on women's competence and capabilities, increased the 

economic status and social standing of women, enhanced their 

participation in the development of the State. Suma, a She Driver, 

sums up the benefits to these young and fledgeling entrepreneurs: 
"She Taxi has helped me to improve the status of my family, 
send my children for higher education, and repay my debts. Most 

importantly, society is gradually learning that women are no less 

than men." 

Through the detailed study, it is understood that the project 

She taxi brought a pink revolution in the mindset of women to 

feel safe and encouraged women to enter into a new profession 
as 'Women cab drivers' in Kerala. Thus, women are empowered 

socially as well as economically through this venture and we can 

say that such projects are definitely a stepping stone to women 
empowerment in Kerala. She Taxi has able to make changes in 

the familial roles and created self-sufficiency for entrepreneurs in 

their financial matters. 

The Kerala State Women's Development Corporation

(KSWDC) had taken charge of the She Taxi project last year ro 
The Gender Park. The service had 50 drivers initially, which nas 
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new networking system through which the customer can dial 

f safety concerns, both the passenger and the driver can dial the 

Pink 

aen brought down to 30. The officials have now integrated 

121 

now 

helnline number 181, which works 24*7. Even in the event 

of 

elp 

Mitra 181. 

elpline. At present She Taxi is connected through the number 

Suggestions 

The researchers had pointed out a few suggestions for further 

improvement of the project. More promotional campaigns are 

reauired for wide publicity to attract more customers. She taxi 

apD is already there but it has to promote more and made user 

friendly just like Uber app. The rates of other taxi competitors are 

very cheaper when compared with that of She Taxi. So the rates 

must be reduced to attract more customers for the viability of the 

project. Driving training at a subsidized rate by Government shall 

be provided to new women who are interested to be part of the 

project. Constant feedback should be provided to entrepreneurs

on their driving abilities and vehicle management. For the weaker 

entrepreneur, the scope for providing regular training needs to be 

considered. Initiate a mutual fund system (self-initiated/ through 
existing service providers) where each entrepreneur contributes

to the fund pool. Enrolment of the She Force in Social security 

Schemes Life and Non-life insurance and pension schemes - NPS 

for their betterment of life. 

Recently, Uber has announced that they will hire 50,000 

Women across India, many as drivers. This is the perfect example 

Ccepting women's capabilities for empowerment and to bring8 

nCm to the forefront in the driving sector. She Taxis could create 

pple effect in bringing talented and efficient women to the 

a steppin stone to women empowerment. Even though there are nt We can consider this initiative as an achievement and as 

B to achieve the concept of gender equality, but this can 
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gh the 
he seen as a small footstep to achieve gender equality throt 

strategy of gender mainstreaming. 
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J. INTRODUCTION 

Intellectual Property Rights h tegory of rights which are given to the person creations . R) mes under t at ca · II th t · f · t II 
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f their minds for a certain period of am · ·mages which are used m marketing. Intellectual property 
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the use of creations of mind and work. World Intellectual 
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There are mainly four types of intellectual property rights: 

• Patent rights 
• Copyrights, 
• Trademark rights 
• Design rights. 

Patent is an exclusive right granted for an invention- a product or process that provides a new way of doing 
something or that offers a new technical solution to a problem. A patent provides patent owners with protection for 
their inventions. Protection is granted for a limited period, generaJiy 20 years. (WIPO) 

Section 2(m) of the Patent Acts, 1970 defines patent as a Patent for any invention granted under this act. A grant 
f~o'!1 the ~overnment to the invertors for a limited period of time, the exclusive right to make use, exercise and vend 
his mvent1on. After the expiry of the duration of patents, anybody could use the invention. 
II. WHY PATENT? 

Patents provide incentives to individual by re · · h • . . · 1 reward for their marketable inventions Th . cog?izmg t eir creativity and offering the possibility of mater~a 
of human life. (WIPO) · ese mcentives encourage innovation, which in turn enhances the quahty 

III, THE ROLE OF INTELLECTUAL PROPERTY R 
IGHTS IN PRESERVING INDIGENOUS KNOWLEDGE 

. A ?arrower definition of indigenous knowled e 
mmo~1ty cultures. Indigenous knowledge comp . g r:ers to the knowledge systems of indigenous people and 
::~~c;!

1
[ :::i~ (S~bi~sky & Brush 2007). IPR ~!e~o a ~o~~ta:cal or pharmacological lexicons of native pe;P~~ 

commercial valu:":b~u ~~e, k?owledge, resources have bee~n de preservation of indigenous knowledge. It is ~ng 
their inventions -evenv~os:~;~i the market It has been sugge~~de:aki~g by Govt_ and corporations and are ~~n for 

ved from the knowledge at ,if corporations can secure IPR protectJ !PR 
systems of indigenous people, too, should be entitled to 
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prote_c~ion (WI_PO,2 01 ~). thereby strengthening and empowering indigenous people. Recognizing traditional forms of 
1:re~1tiv1ty and 111novat1on as protectable intellectual property would be an historic shift in international law, enabling 
tnd1genous and local communities as well as governments to have a say over the use of their traditional knowledge by others. (WIPO) 

IV. KANIKKAR AND THEIR TRADITIONAL KNOWLEDGE 

Kanikkar, a group of South Indian T1ibes found in the extreme southern end of Western Ghatc; has a traditional 
~nowl~dge base transmitted from generation to generation. They acquired a sound knowledge onthe various aspects 
incl~~mg uses of cultivated crops and their wild allies. (Asha & Nair, 2002) Eventhough they are famous for their 
traditional kn_owledge and healing practices, none of their skills and talents is patent or have proper recognition. 
M~ny peopl? from outside communities are coming and learning their healing mechanisms and thereby making profit 
with :hem. fh~ knowledge of the tribals, associated with the traditional healing practises using wild plants, is now 
fast disap_peanng due to modernization and the tendency to discard their traditional lifestyle and gradual migration 
to t~e. ~ains~ream. There is an urgent need to study and document their precious knowledge( Vijayan and John 2007) 
.So it is 1~ this conte_xt_,the intellectual property right can play a major role in preserving indigenous knowledge of the 
community by prov1d1ng patent rights and recognition to their special skills and creativities, 

V. STATEMENT OF THE PROBLEM 

Kanikkar is a tribal community living in the southern most part of Western Ghats and are mainly found in 
Thiruvananthapuram, Kollarn and the borders of Tamil Nadu. The community is now undergoing a process a social 
change. The traditional practises followed by the community are now in a stage of extinction. Every aspects of life of 
the community are getting modernized through cerr.1in ways. The elderly generation of the community is only having 
the depth knowledge in traditional practises. As the community is well known for their indigenous knowledge 
especially in healing practises, now it's the time to preserve them. Arogyapacha, a wild herb, is much associated with 
the life of kanikkar is now confused with patent issues. So the paper here is a critical analysis on the issue of patent 
.rights on Arogyapacha and also describes how the intellectual property rights can preserve the indigenous 
knowledge among the tribal community. 

VI. SIGNIFICANCE OF THE STUDY 

Tribes and their subject matters are always an interested area for research in the contemporary society. Ethnic 
identity of a nation lies in its indigenous knowledge. So it is the duty of the nation to preserve the indigenous 
knowledge prevailing in the nation. Researches must be carried out in the field of indigenous knowledge, so that 
possibilities of them can be identified. This paper is an investigation to the issue of patent of Arogyapcha and 
preservation of indigenous knowledge of kanikkar. The research will attract the attention of the concerned authority 
in dealing with patent issue of Arogyapachaand may lead to further investigation on it It will also make the 
community aware of their rights on the traditional knowledge and thereby seeking attention of authorities concerned 
with the preservation of indigenous knowledge. 

VII. MITHODOLOGV 

The research paper is a critical analysis on the issue of patent rights on Arogyapacha and also describes how the 
intellectual property righLc; can preserve the indigenous knowledge among the tribal community. The study is purely 
an ethnographic study with ethnographic case design. Both primary and secondary sources are used for the study. As 
part of primary data collection, the researcher carried out interviews with kanikkar herbal practitioner, Tribal 
moopan and Officials of KJRTADS. Secondary sources such as journals, books, articles are also made use of. The study 
was conducted at Vithura Grama Panchayat of Thiruvananthapuram district where kanikkar are mostly found. 
Observation, in-depth interviews are used as tools for data collection. Padmasree Lekshmikutty Amma is selected as 
case representation. 

VIII. THE PATENT RIGHT AND THE ISSUE OF AROGVAPACHA 

Arogyapacha scientifically known as trichopus zeylanicus is a well known medical plant found in the southern 
most regions of WesternGhats. The herb is common among kanikkar tribe and they use it for medicinal purposes. 
Usually they consume the fruit of the herb, but for the medicinal purposes they us e both the leaves and fruitof the 
herb. It is only because of the intervention of JNTBGRI Uawaharlal Nehru Tropical Botanical Garden Research 
Institute) the Arogyapacha got much popular to outside community. JNTBGRI get introduced to Arogyapacha by a 
kani tribe during their research purpose in the forest area of Agasthyamala in 1987. They took the herb to their lab 
and conducted chemical and pharmacological tests for 8 years. Finally discovered that the herb have anti-stress and 
immune stimulating properties and boost stamina, avoid tiredness etc. 

After seven years, JNTBGRl's research isolated twelve active chemical compounds in the plant that yielded the 
effects they experienced. JNTBGRl discovered that crushing the plant's leaves was the most effective way to get to the 
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th r plants and TBGRl produced a scientific 
11 d ith three o e f I t · ") a Y . then combine w . NTBGRI named this ormu a 10n eevan1," wh· 'h d Th e chemicals were duct10n. l · (WlPO 2015) ic twelve compoun s. es l· tion for its repro 'th h t water or milk. , d d· rdized herbal formu a d ·s mixed w1 ° venfie~. ~n s~~f;1.. The product comes in granules an I d, Coimbatore, with an agreement of receiving two means giver 

O 
• A aVaidhya Pharmacy Lt 

I between AryaVaidhya Pharmacy with th It is 1995 JNTBGRl sold Jeevani. t~he~ JNTBGRI made proper c~a;~;r the patent of Arogyapacha but the paten~ percent share in the sale of Jeev~n~ herb [n between JNTBGRI. tne not yet been granted (WIPO, 2015) . But kani tribe in getting the leaves o e ~blished in 2010 which was application (No. 2319/DEL/2008) was p i for commercial purposes. . . . AryaVaidhya Pharmacy took patent for )eevan . But due to the intrusion of outside . people 1t got . . h as only common among kamkkar. h the community people are supplying leaves for Initially Arogyapac a w . 1 product Eventhoug publicized. They made it as a commerc1a . 
making Jeevani, they don't have any profit from it . ts an authority attention. It is the right of the . . .11 t happen unless 1t ge The issue of patent is still going on. It wi no 

I 
d 

d h · · d' enous know e ge. f h b l community to get preserve t eir 10 ig . . f d for the cultivation o er a medicines p . ct) is now prov1dmg un ITDP (Integrated Tribal Development. roJe 
1 

. tting benefit from it known as ousadhakrishi. But none of the tnbal peop e is ge . l'er In India there is a less chance of d ore attention than ear I • . So theissue of patenting of Arogyapacha nee s m . graphical area patent So that community people getting patent to the community. But there is a chance for gettmggeo 
can supply the herb with standard rates. 

IX. INDIGENOUS KNOWLEDGE AND KANIKKAR 

b I to kanikkar community is a traditional healing PadmashreeLakshmikuttyAmma, 75 years old ~oman _e ongsd·t· 1 healing mechanisms that are handed over · · h ·d ·th · th ttl ment She 1s followmg tra 1 1ona practitioner, w o res1 es w1 m e se e h h'ldh od itself Her area of specialisation by her ancestors. She learned the heali_ng skills from her parents fr?m er~ 
1 

. 
0 

for scabies migraine, asthma etc. is poisoning healing especially snake bites. She also does other healmg mec amsms . L d Sh' Al ' .th She is also a priest too. She had built temple nearer to her home where the main devo~ee IS or iva. ong w_i · · · · L d sh· Sh · s out regular poo1·as m her temple. Every healing 
ancestral worship she 1s also worsh1ppmg or 1va. e carne . practises performed by her is followed by a pooja ritual by offering prayers to the_God Almighty. In l~~uary 201.8, the Central Govt honoured her by giving highest Civilian award in India Padmasree m the field of traditional healmg. It was a proud moment for the entire kanikkar community. 

There are still many Lekshmikutties in the community who are still unfamiliar in their specialised areas of healing. The only attention they get is from the KIRTADS(Kerala Institute for Research Training and Development Studies of Scheduled Castes and Scheduled Tribes) an govt organisation run for the research and training for the SCs and STs in the State. They are providing training programmes for the health practitioners in the tribal communities. Thereby giving them certificate and license in practising traditional healing practises in their settlements. There are about 100 health practitioners in the community who are practising healing mechanisms in the settlements on this training basis. 

But th~ issue is with the recognition of thei~ traditiona! healing practises. Majority of patients of these people are from outside the settelements who are especially non-tnbes, who are visiting them to curing th · ct· Th I f th · d d d d' • h eir 1seases. e 
peop e o e community epen more on mo ern me 1cme t an traditional ones The h lth . . ·ct · th · · , I t h ' h It· I • · ea pract1t1oners are 
prov, mg eir services ,or a ow cos w 1c resu m ess mcome generation. 

Being living in the valleys of Agasthyamala, the people are rich in getting wild herb from the ~ . medicines can be made. But due to lack of financial support, many of the health pra titi orest by which many continue their healing practises. Proper documentation is of these practises is also need~~ oners are now unable to 
e or the community Tradi~onal ~edicine~ are a st?re of ~thnic kn?wledge. Pr~servation of them should be . · . needs nation wide attention. Ethnic 1dent1ty of nat10n always hes in its indigenous knowledg~e subject matter which 

X. CONCLUSION 

Intellectual property rights as legal right can provide legal attention in the matt f . . kanikkar are concerned, many of their traditional knowledge are getting publicized e~ 
0 

Indigenous knowledge. As case of PadmasreeLaskhmikuttyAmma, many foreigners and people from outsid rough many channels. In the learning ma~y healing me~hanisms and medicines from her. Sharing and receiving k~o:
1
;mu~ity are coming and ~s commercial produ~t without the k~owledge of th_e concerne~ person is wrong. It i:ge •~ good but making it mtellectual property nght should provide the protection of such mdigenous knowled ag~inst the ethic Th right should preserve the indigenous knowledge by patenting and making them recognisg~. _The intellectual p/· rtye 

e in the World ope XI. SUGGESTIONS 
. 

• Make the community aware about the intellectual property rights. 
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There are many organisations working for the development and conducting research on tribal areas. So with 
the help of them educate the tribal people about the intellectual property rights and its possibilities. 

• Aware the community about the importance of indigenous knowledge Tribal communities are now in a stage 
of a social change. Before getting detribalized make them aware about their traditional knowledge to them 
such that they will come forward for the preservation of it 

• Encourage the people from the community to learn their traditional healing practises for the preservation of it 
in the future. 

Tribal elderly are the people who have depth knowledge in traditional practises. So there is a chance of extinction 
of these in future. So encouraging people especially younger generation of the community will make it preserved for 
future. 

REFERENCES 

[1) Arewa (2012).Intellectual property and conceptions of culture. The WIPO Journal: Analysis of intellectual property issues, 
4(1), 10-19. 

[2] Asha,K" I & Nair Maya C.(2002).Ethnic knowledge system on wild Dioscoreas(Yams) by the kanikkars of southern western 
Ghats, Kerala.Indian journal of plant genetic resources.15(2).146-149 

(3] Cornish, W. R. (2001). Intellectual property: Patents, copyright, trademarks and allied rights. New Delhi : Universal law 
publishing Co. Pvt. Ltd. 

[4J Ignacimuthu, S., Sankarasivaraman, K. and Kesavan, L. (1998).Medico-Ethnobotanical survey among Kanikkar tribals of 
Mundanthurai Sanctuary, Western Ghats, India. Fitoterapia. LXIX : 404-414. 

(SJ Luiz, A A.O. ( 1996). 'Kanikkar', Encyclopaedic Profile of Indian Tribes. Vol. II . New Delhi: Discovery Publishing House. 
[6J Lalitharani, S. ; Mohan, V. R.; Regini, G. S. (2010). Ethno medicinal plants used by Kanikkar in Karayar of Agasthiamalai 

Biosphere, Western Ghats, Tamil Nadu.Joumal of Economic and Taxonomic Botany. 34(2).472-477 
[7] Palanichamy Chendurpandy, Veerabahu Ramasamy Mohan, and Chinnamadasamy Kalidas. (2009)An Ethnobotanical Survey 

Of Medicinal Plants Used By The Kanikkar Tribe Of Kanyakumari District Of Western Ghats, Tamil Nadu For The Treatment Of 
Skin Diseases. Journal of Herbal Medicine and Toxicology. 134.179-190 

[8] Prasad, P.N., Jabadhas, A.W. and JanakiAmmal, E.K. (1987). Medicinal plants used by the Kanikkars of South India. J. Econ. Tax. 
Bot.11.149-155. 

[9J Pushpangadan. P., S. Rajasekharan, P. K. Ratheshkumar, C. R. Jawahar, V. Velayudhan Nair, N. Lakshmi & L. Sarada Amma. 
(1988) 'Arogyappacha ' (TrichopuszeylanicusGaertn). The 'Ginseng' of Kani Tribes of Agasthyar Hills (Kerala) for evergreen 
health and vitality. Ancient Sci. of Life 8(1).13- 16. 

[lOJ Saha, CN and Bhattacharya S (2011). Intellectual property rights: An overview and implications in pharmaceutical 
industry.Journal of Advanced Pharmaceutical Technology & Research, 2(2), 88-93 

(11] V.R Mahana, A. Rajeshb, T. Athiperumalsamia and S. Suthac. (2008). Ethnomedicinal 
[12) Plants of the Tirunelveli District, Tamil Nadu. India Ethnobotanical Leatlets.12.79-95 

WEBSITES 

[1 J https:/ /www.wipo.int/edocs/pubdocs/en/intproperty / 450 /wipo_pub_ 450.pdf 
[2) https://www.wipo.int/about-wipo/en/ 
[3] https://www.wto.org/english/tratop_e/trips_e/intell_e.htm 
[4] https://en.wikipedia.org/wiki/lntellectual_property 
[SJ https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3217699/ 
[6] https://www.wipo.int/pressroom/en/briefs/tk_ip.html 
[7] https://www.wipo.int/ipadvantage/en/detai1s.jsp?id=2S99 

978-93-87862-45-6 13 

65



66



67



68



69



70



71



72



73



74



75



76



77



78



i 

"~Lus,~-N 1 

T~~l? f \-:i .·· 
, '·· .· f·'\ : ·1 

1
1. 

1 

t'-'? ·:. , I 
rci1i.. , 1 

, ~ I 

I 

CHALLENGES AND IMPLICATIONS 

Tmnsgender inclusion a rising issue in the 

recent years has been an exclusive study 

among academicians and non-voluntary 

orga111zations in India. In the backdrop of 

identity crisis the transgcoder community 

exclusively stnves for their rights as hw11ans. 

than other public. Studies these years have 

laken interest to probe into the existing reality 

of the transgender survival in the worldly ltfe 

on par with the other gender. The 

misconception or the third gender as a 

psycl1olog1cal disorder against their sexual 

orientation and the assigned sex at birth 

proves reason for the divide of trans gender wi 

thm therr own family and among the general 

publtc. While most 111arg111alized sects of 

people have almost attained rccognttion 

amongst other communities, transgender 

commumty stands the most discrimmatcd and 

degraded of them all. The state of Tamil Nadu 

has taken pioneering efforts to recognize their 
demands, und the trnnsgender community is 

commonly spread across Villupuram, Salem 

and Cuddalore. In particular the district of 

Salem though shows harmonious existence of 

trnnsgender superficial1y, the exclusion of 

transgender is still a harsh trnth, much beyond 

their self-efforts to get themselves inclusive in 

various sectors oflife activities. This book on 

"Transgender Inclusion: Challenges and 

Jmpl ic.a tions" delivers a rhetoric on the 

transgender community right from their 

identity, to annihilating their exclusion and to 

the ultimate extent of Government Policy 

making for their inclusion. 
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ne·y Through the Lives of A Jour - · - _ · . . .- . 
Transgender People 

0,.. 1\ 1ifJifl JlllJJ,~~ 

Th d · ant p· atn·archal structure and a heteri_ - .O&e"XUal norm in b3i1-
e omm .. 

always suppressed the identity and eligibil~ty ~ those v.tw ~ti 
'third gender' and other minority categories. N ow gender W..if:£Ut 

longer refer to hetero~xual men and women but include g;ij5!; ~Jr•• 
trans-gender individuals' experiences acr~ cultures* In Ind~ pec~-»i 

a wide range of transgender related identities, culture or exF,~;:a:m 
including-Hijras, Aravanis, Kothis, Jogtas/Jogappas and Shiva im!: 

The western term transgender is an umbrella term used to group~ 
different kinds of people who do not conf onn to their expected a:ni: 
and are livi~g the gender that was not assigned to them at ~ ~-Is 
those who hve genders which is not the traditional conception of gmr 
:ettcher, 2009). The tenn transgender person is generally used to~ 

ose who transgress social d - . . . . . ~ 
to-female (MtF) d ~ gen er norms. Transgender JS bcxlt cae-

an 1emale-to-m 1 (F . •.,, cs 
male to female Trans d . a e tM) transgres_ ss1on. In _tiu, · · 
• . . · · gen er fte ._;; 
md1v1duals who defy ri . d .18 0 n used as an umbrella term to ~ 

or present a breaki'n gid ' bmary gender constructions and who~ 
g an or bl · ' · 

gender roles. Transgend urnng of culturally prevalent stereo()~_ . 
role 'o · , er people m 1· .. --~ 

ppos1te to their b' 
1 

. · ay 1ve full-or part tin:r~ m they 
io og1cal sex 

TRANSGENDERS IN INDIA . 
Trans gender 

vulnerable co Persons are on . . . ,: .. ~A r 
in India (R . mmunities With V • e among the most marz~~ 
majority ofaJthesh and Naved 20elry pathetic and miserable Jife ccn~ ~ 

em , 3) Tb 1 .. (ti, ,,. 
are found in · ey are scattered all over~ ; 

•Assistant}> tbe Western and Northern IndiaD 
1 . rofes 

nvandrurn I( SOr, Deplltln . ~-------- _ ' ctala. ent of So . 1 
~ 

28 Clo ogy, Loyola College of Social 
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: ugh some live in few south Indian states also (Nanda 1996; Krishna 

~ Gupta 2002) Large number of hijra population Jive in No~he~ and 

:estem states compared to South India due to availability ·ofhveli~ood 

resources. One of the main reasons for migrating from South India to 

other Indian state is for making a living. UNDP (20 l 0) and ~al~a (2011) 

mention that migrate from smalJer towns to larger metropohs m search 

of their identity and to escape from their families. Though there_ are 

no validated national estimates on the size of transgender populations 

certain anecdotal guesstimate places the population of transgender to 

be between 0.5 and 1 million in India. In a study conducted by UNDP, 

based on the numbers reported by 42 sites from different parts of India, 

at least 166,665 hijras and transgender people were estimated to reside 

in the areas covered by interventions. The census of 20 I I introduced an 

1other' category in an attempt to get an estimate but that could not be 

adequately fulfilled due to certain difficulties. 'Most hijra people migrate 

from their hometowns and this is largely because they are 'disowned by 

their families. The stigma attached to being a hijra is so immense that 

the families deny their existence. 

The general outlook of Kerala society is on the false pride embedded 

on high morality. Such perceptions force transgender persons to hide their 

sexual identities and expressions, suppresses sexual desires, live a life in 

dark as alien creatures of a conservative society. Living as a transgender in 

Kerala, someone who identifies with a gender different than one assigned 

at birth is an experience filled with trauma and tensions (The Hindu, 

February 13, 2015). Boys who dress in women's clothing or girls who 

identify themselves as male are either bullied or dismissed casually. When 

they grow up and asse11 their gender jdentities, relatives often tum hostile 

and expel transgender persons from their homes. They are subjected to 

torture and insulted in the society. The persons thus face discrimination in 

all across their Jives. Stigma on these communities prevails in the public 

psyche, forcing them to migrate to other states and cities like Bangalore, 

~yderabad, or Delhi. Since they are denied from the manual labour jobs, 

m these cities they have to make their living by begging, paid sex work 

~d dancing. The present study tried to unravel the plight of transgender 

in Trivandrum, Kerala. 

APPROACH AND METHOD 

My i~terest to know transgender community and about their lives are 

due the opportunity I gained as part of the annowicement made by our college 
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1 I . n· Challenges and Implications 30 Transgender nc us10 . 
-. 

. . ampus during the transgender remembranc· ender mclus1ve c . e as a transg 1 College of Social Sciences, 11uruvananthapurain, is day, 201_5.thLoySota:e to proclaim publicly that it is a transgender inclusive the first m e · t th d . th' time I had the opportunity to mee em an converse campus. ounng is . l (th d . ti 1 g tun. e as the Department of Socio ogy e epartrnent with them or on . . in which I am associated with) initiate~ this eve~t. Lot of transgender participants was present during the function. Drawing from the ~ase study of a transgender (male to female or transgender women) from Tnvan_drum, Kerala and a focus group discussion with the transgender community the article intends to open up a line of enquiry i:Jto the multifaceted dimensions oftransgender including self perception of th\,_ ~ndividuals, sexual orientation and relationships, and the discrimination face by transgenders with a view to understand and document the unheard lives of the community. More specifically, it seeks to throw insights into the many problems faced by them due to their gender status and to arrive at suggestions t9 live a dignified life in the society. I followed Hollway and Jefferson's (2000) 'narrative approach' in which .'the researcher's responsibility is to be a good listener and the interviewee is a story-teller rather than a respondent'. A narrati:ve· arrl'oach enables a move away from a rigid 'question an~ answer' style·of i ! . : : ·: · .;ew and allows the interviewer to flexibly respond to the narrator. One , _ _.. ; \ -. central characteristics of the narrative interview is that questions are open -ended so that 'stories' may be told. The researcher does not intervt;ne until the respondent stops talking and then asks further questions to follow. up on the developing themes. Even if the case is not representative of all transgender it does briefly show the kinds of experiences that is faced by transgender. Focus group discussion helped to identify different issues and problems faced by the community and some suggestions from .among them to lead a quality life. 

NARRATIVE 
Twenty nine year ·old ~thika (name changed due to ethical reason) is one of the most energetic/ 'enthusiastic and courageous transgender women based in Thiruvananthapuram, Kerala who does not hesitate to identify herself as a transgender. I quote "J (Krithika) was born as~11nale but was feminine in behavior from my childhood days. The sense of gender difference often occu,red very early in childhood days itself. My.family includes fat her, mot},er, grandmother, brother -and a sister. I studied till 1 (I,, standard in a boys school where I feels irritated while sitting with boys. "I was the only girl in that boy~ school". Both at school and at home 
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s.hc hnd faced many difficulties due to her gender identity. She loved to 
drt"SS like n female which made her life miserable at home. Her family's 

ne~t1tive response repressed her sense of herself as female for some years. 
But this doesn't stop her in hiding and revealing her sexual orientation as 

8 woman. Her grandmother was the only person at home who treats her 

ns a female. She was courageous enough to reveal her identity and fight 

for her rights and others of similar experiences. But revealing her identity 

publicly made her sisters marriage delayed for many years. This is one of 

the most pttinful experiences and the respondent was compelled by family 

members to return to the nature of a man or boy whom the whole society 

can accept. Even though family members allow her to accompany them 

co public places or venues, she had to face a kind of shame and dislike 

from them. An experience she shared is that "While !was accompanying 

my sister.for shopping, she said that she is ashamed as the people watch 

and stare at her and sister in such a manner". She also has to face severe 
criticisms from the relatives. Some of the relatives also complained her 
parents~ to stop her to go to the city from where the relatives used to hear 
sarcastic words. All these incidents made her life in dismay and forced 
to leave her home. 

At a point of time in her life she got a chance to act in a comedy 
programme where she portrays a feminine character. But later she came 
to know that Kerala society is very sceptical in accepting characters of 
this kind. This forced her to move to Andhra Pradesh where Pradesh she 
had undergone a sex change operation with the help of a transgender 
community (surgery of changing her male sexual organ to female sexual 
organ). Castration is of utmost importance in the life of a hijra (Kalra 
2011 ). Lot of difficulties arises during this time. She explained the Hijra 

culture there. Like every family, the hijra family of a particular region has 

their own family mothers known as "amma". They have certain ceremonial 

functions in which they welcome a new member totlreir community. The 

ceremony is explained in detail below. 

THE CEREMONY 
Jalsa is an official ceremony to welco.Qte a newcomer to the Hijra 

community. Ja/sa or Paa/ is a ceremony held after'castration (surgical 
removal and change of sexual organs). The fest culminates with the colourful 
celebration on the night of the 40- day of castration. Ja/sa celebration starts 
With dance perfonnance. This is also the platfonn where the C'>mmunity 
can explore their talents and abilities. Hijra guests who come to take part 
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1 
brin new dress and other items for the new coin . 

in the ceremony Wlthl gtrated new comer is brought out to the houcri. d . dnight e cas . SC 
Aro~ mth1 . ~ace accompanied by the members of their group. A ba.i: 
covenn° err u ' · 'd bl IQ ~ h d' and turmeric paste 1s an unavo1 a e ceremony of smeared of me an , 1 • th h 1· . 

th . the new comer 1s brought out of e ouse dung a ntilk Jalsa. After 1s . . . 
pot 

011 
the head. This milk is poured mto the nearby nver or well. Different 

kinds of fruits, seeds and broken coconuts are also br~ugh! there: Another 
important ceremony is showing the fa~e for ~e first t~e ID a mrrror after 
4o days. The person who went castration wdl a~prec1a~e the new face .in 
this process. All the ceremonies in Jalsa are earned ~ut ID th~ presenc_e of 
their goddess Santhoshi Matha. For them Santhosh1 Matha 1s the saviour 
of their clan. When the rituals come to an end the person become the pan 
of the Hiira community. 

Krithika was also part of that community for years. The community 
helped her a lot in undergoing surgery. The surgery was very expensive 
and the medicines 'Vere very costly. After converting to transwoman she 
says that she was satisfied with her life. But at Andrapradesh she had to 
beg and even had to do prostitution to make her life. There is no other 
way to lead a life there. As the condition was very miserable she returned 
to Kerala and started working again as an artist. 

After returning to Kerala all she wants to do is to make Kerala 
people aware of the transgender community and to fight for the rights 
of transgender. In Andra Pradesh there are communities working for the 
bettennent of transgender. So Krithika is now striving to make a better 
place for transgender in Kerala. 

In Kerala she has lot of friends very close to her. They love her, live 
with her ~d also eat with her. Today she also has good relation with her 
family. She is now married and her husband accepts her as she is in true 
sense and also helping a lot in her fight for her rights. 

She says that "every human being born in this world exhibit their own 
characteristics,s either as male or female. It is through socialisation we 
make sense of our gender,,. In Kerala she was unaware of the transgenders 
rights and had to face many difficulties and discrimination from people 
cl~ to her and also from outside people. Acceptance is the most important 
thing according to her. There is lot of transgenders in Kerala but are hesitant 
to reveal their true identity of the fear of non acceptance in the · society. 
N~t only ~on acceptance they also fear the hardships they.have to face as 
bemg a thrrd gender. According to a NACO (2011) survey, 41.2 ~r cent 
transgender/ hijra were not accepted by their family members due to their 
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:;er status. 75.2 per cent of the respondent's family mentioned that the 

1 . der/ hiiras status was not accepted and as a result they were forced 
tntn5gen . .., · · · 

leave their parents house, because of this 48.8 per cent were drop-outs 
to · · d ·11· t 
1,etw~dl 6th-12th standard. and 18.4 per cent r~mame • · 1tera e. 

- She (Krithika) says transgender people are abused, sexually harassed 

and emotionally tortured. A study by UNDP on Hijras also reported 46 per 

•cent reported forced sex, 44 per cent physical abuse, 56 per cent verbal 

abuse, 3 I per cent blackmail for money and 24 per cent threat to life 

(UNDP 20 l 0). The worse thing is when the family disowns when they 

.knew about their gender identity. Many trans genders migrate to places 

like Kamataka and Tamil Nadu where the community is strong. She says 

it is very difficult to live as a transgender in Kerala the so called highly 

progressive State. The community is discriminated against every aspect 

of life. Even when they are having some illnesses hospitals refuse to take 

care and prescribe medicines for them. This is cited as one of the major 

concern by her. 
Even though she had stage shows and other programmes these days 

the income is very less for her to live a good life. She is living in a rented 

house with her husband. Two or three transgenders live together and they 

never live alone. 
The story is very much common to other transgender women in Kerala. 

Revealing and sharing experiences and identities to family remains a 

significant and difficult process for individuals who fear rejection and 

invisibility. The limitation of the study is the research conducted within 

a given cultural and social context. On this basis, the findings of this 

study are limited and cannot be generalised to the rest of the population 

of transgender of India. 

ISSUES EMERGED FROM FOCUS GROUP DISCUSSION 

Here is a verbatim narrative of the discussion the author carried out 

with the transgender community. This narrative is conceived as description, 

reported in the first person, in order that it would better unfold the subjective 

and meaning dimensions of the issues under study. 

The life of Hijras is much stressed now. When I say these things nobody 

~ill believe. Police come and torture us. Goons beat us and forcefully push 

into cars and make them do unsafe sex-to say openly without condom. 

They don't know the side effects that follow. The same incidents are 

t'Cpotted in the NACO (2011) report 57 per cent respondents mentioned 

that they have faced violence from police, anti-social elements and others 
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We face lot of issues from the public. People stare at us ·and tell we are 
sex workers. We cannot participate in any social functions like martiage, 
housewanning, engagement, and other ceremonies because of the fear of 
avoidance and humiliation. They use to call bad words and call some names. 
I tried to commit suicide when I lost my job and my love due to my gender 
identity. I was severely depressed and mentally down. We are not free to dress 
as we wish. So we often dress secretly as a woman/man when there are only 
transgender people around us. We are underg~ing social exclusion, identity 
crisis and many other challenges in society. We have to hide our transgender 
identity to protect ourselves. We are called by various riames like nine, chakka, 
elevens and chanthupottu. We are sexually and physically abused by people. 

We always need social security and support from society because 
every day we encounter a number of problems. Sometimes we are beaten 
up by the public and police. We are ill treated at hospitals and at offices. 
Many of us do not have any source of income. 

The above statements are some of the concerns and issues expressed 
in the focus group discussion by the transgender in the study. This shows 
the range of difficulties and discrimination face by them and it's visible 
from the statements that their basic human rights are being violated. Their 
shattered dreams and hopes, the tear filled eyes all portrays the amount 
of pain they have to experience in their everyday life. Discrimination and 
harassment are persistent. Even though public awareness and acceptance of 
transgender individuals has been gradually improving, there is still a long 
way to go in ensuring adequate services are available· to this community 
to fight against discrimination, harassment and social stigmatization they 
face. From the study it can be seen that they experience barriers when 
accessing public and private places including health service. The health 
professionals are not aware of the needs and problems of transgenders. 
Many of them have low self worth because of their difficult childhood 
experience. Some of the important suggestions put forward by them are to 
get a passport, ration card, voter's identity card, pan card, bank accounts, 
debit and credit card. They also want to access to use of ladies toilets and 
bathing rooms. They want to access hospitals without any discrimination 
and want to get treatment without any bias towards their gender identity. 

CONCLUSION 
From the study it can be concluded that transgenders are faced with 

numerous problems which needs to be addressed by several stakeholders. 
It needs variety of solutions and actions. The societal mindset need to be 
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. d rejudice towards the transgenders 
changed so that the negative att1tud~ an iiroe as social change happens at a 
can be changed. But this will take ong ral public and health care systems 

. d f vemment, gene . 
slow pace. Att1tu e O go d to be greater awareness regardmg 

. . change There nee s . . . . 
and practice require .. · . bl . spaces educational mst1tut1ons, 

· · fan11hes m pu IC · ' gender diversity m ' ti · ment authorities including police. 
in health care and among law en orce 
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