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S A volume in Advances in Cultural Psychology: Constructing Human Development
A NS TURTING HOMAN DEVELOPAEHT " Series Editor: Jaan Valsiner, Aalborg University, Denmark

The volume revolves around the theme ‘inclusive oppositions’ in social sciences that address the issue of making of distinctions and create artificial
dichotomies and dualistic view of society. It is set against the currents of systematic reduction of anthropodiversity and psychodiversity, which
appears as a pathology of the current neo-liberalist and colonialist model of development. The volume is an attempt to overcome the colonial
tendencies and forces to ‘standardize’ and ‘homogenize’ various categories and institutions in society by establishing structural relationality and
intersectionality between the parts of the whole ecosystem where in the human and non-human intersect and interact.

The volume brings together a unique collaboration in the field of Cultural Psychology and offers the intellectual tools to grasp how a syncretic
understanding of Identity and Culture unfolds, particularly in the key domain of gender. The chapters and commentaries uncover cultural dynamics
and identity formation from a specific location, the region of Kerala in south-western India. The chapters and commentaries in this volume
illustrates that Kerala is a cultural micro-cosmos, in which gender, identity, religion, ethnicity, caste, global market and tradition intersect to create
complex and multiple subjects that do not fit in binary categorizations.

The compiled volume will be of great value to scholars, researchers and academicians in Social Sciences, particularly Cultural Psychology, Social
Psychology, Sociology, Social Work, Political Science, Philosophy, Anthropology and Economics

CONTENTS: Introduction: Identity and Culture: Towards A Synthetic Understanding of Two Nebulous Concepts, Antony
Palackal, Nandita Chaudhary, Giuseppina Marsico, and Jaan Valsiner. SECTION I: ETHNIC IDENTITY CONSTRUCTION
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Antony Palackal and Sunil Kumar P. Commentary 3: Psycho-Cultural Explorations of Gender in Everyday Life: Gender
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Kerala, Shani S. S. Commentary 4: Cultural Changes between Pluralism, Innovation and Conservatism, Emiliana
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LIFE ON
WHEELS

THE FUTURE OF TRAVEL,
TREKKING AND TOURISM

The book provides a fast-paced, easy-to-view, and thought

-provoking analysis of the mobility revolution that is unaerway
due to the Travel needs amidst Covid pandemic

The chapters contains collection of articles present
National Conclave conducted by SQUAD, The Mana(
. s

across globe.

The publishing empowers new knowledge and culture on the
verge of a revolution that will transform our economy our

environment, and the rhythms of our everyday
generating new ideas on tounsm
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Abstract

Tourism is perceived as an operator of social and cultura
change, particularly for indigenous communities. Tourism has 2
vital role in development of different destinations all around the
world. Tourism is one among the world’s most consuming leisure
activity. India and Kerala play a vital role in attracting the tourists
Wor ]dWid_e- A new tourism ¢conomy could emerge that focuss
Ontravelling less and staying longer, whilst avoiding overcrowded

122::;3“& trfwe.llmg at convenient times and staying at d
i ns. It’s time for the industry to launch new packages
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Full of Strangers

Ageing in a Home
Nisha Jolly Nelson

‘Enlarge my Life with Multitude of Days,
In Health, in Sickness, thus the Suppliant prays;
Hides from himself his State and shuns to know,
That Life protracted is protracted Woe.
Time hovers o'er, impatient to destroy,
And shuts up all the Passages of Joy’
— Samuel Johnson, Vanity of Human Wishes (1741)

All men pray for a long life, in perpetual fear of the silent approach of Death.
Contrary to the basic instinct of man to cling onto life, Johnson illustrates old
age as a time of disintegration of body and mind, a detachment from
pleasures, a phase of disillusion and a sense of desolation. The life
expexrience of the aged women in an old-age home delineates ;1 sense of
ennui, a stasis of loneliness, maladies and death wish. In addition to the
personal dn_senchantment of the inmates, the politics of .scrutiny restriction
2:guiiut;h:;ldtyd;;la.ylugon the space of the old-age homes, a site ;uxtaposing
belongingness :r:i.th:f ::i)ds' s8R e FongeAIcol) e .
individual. Does an old-age l:acllr]ngeal:]ec?our:xceaSt i'n 5 consciousnes§ 2 e

a site of recuperation into the

society, or does it deny the indivi '
ividual i icti '
constant sense of being n the ey o2 ;ty. through its restrictions, with the

Background
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A HAND BOOK OF

LIFE SPAN

DEVELOPMENT

DR LEENA,S. T.

This book is intended to serve as a textbook for Psychology
students at undergraduate level. This book provides valuable
insight into the nature and the background of the subject of
Lifespan Development. The subject matter in this text has
been presented in such a way that it can be easily grasped and

appreciated by a beginner.

Dr. Leena S T, is a counselling Psychologist,
who is working as a teaching faculty in
Department of Counselling Psychology,
Loyola College of Social Sciences,
Sreekariyam, Trivandrum since 2017. She
has been awarded PhD in the area of
counselling psychology in the year of 2017
from University of Kerala. She has 7 years
of experience in geriatric counselling, family counselling and
adolescent counselling. She has published several research
articles in reputed journals. She is consultant to many
government projects related to Psychology and Counselling.
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Living with Floods: Coping with Livelihood
Uncertainties in Post-Flood Kerala

Jyothi Krishnan *

Introduction

The past few decades have witnessed an increasing incidence of disasters triggered by a range of
natural hazards, taking a heavy toll on ecosystems and human communities. In addition to suffering
physical losses (losses to housing and related infrastructure, access roads, water supply and sanitation
systems), the livelihoods of the affected have been severely impaired. The language of disaster policy
and recovery that is often focused on analysis of ‘losses and damages’ sidelines the more intangible
issue of livelihood security.

Existing literature on disaster recovery has examined restoration of housing conditions,
household income, psychological health of the affected and so on (Yang et al 2018). Systematic
evaluation of long-term changes in livelihood (particularly livelihoods of the matginalized
populations) and their linkages with recovery of human well-being after disasters has received
relatively lesser attention (ibid). One possible reason for the same is that livelihood security of the
marginalized sections of society is embedded in the immediate socio-economic context that is
defined by social hierarchies and power relations (de Haan 2012). In addition, when livelihoods are
natural resource dependent, they are affected by changes in the immediate resource-based manifest in
non-availability/degradation of agticultural land, common lands, forests, water and so on. Addressing
livelihood security in the post disaster situation would therefore require an understanding of such
contextual factors that shape every day survival.

The present study contextualizes both disasters and livelihoods within the immediate socio-
economic and ecological context. It assesses the extent to which livelihood recovery has been
prioritized in disaster recovery interventions. While doing so, it examines the linkages between pre
and post-disaster vulnerabilities.

Disasters, Vulnerability and Justice

The concept of vulnerability has been explored in detail by scholars of political ecology, critical
sociology and livelihood studies. The emergence of political ecology was triggered by research on
land degradation that made contributions to research on vulnerability by focusing on power relations
that led to uneven exposure to hazards that precede disasters and persist long after they have

* Jyothi Krishnan is an Independent Researcher, Kerala
Policies and Practices, Issue No. 112, December 2020
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DETERMINANTS OF PROS ANp) (.
INTERNET AND SOCIAL Mgp,

—
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Abstract

The internet and its applications especially social medi, has iny,
almost all aspects of human l{fe. Social media applicatios is noy
an essential part of human interactions. The pros ang Cones of
internet and social media related to human life is influenceqd by a
multitude of factors related to the dynamics of the technology ang
the psychology of the internet user. The Nine A4S - Anonymipy,
Accessibility, Affordability, Approximation, Acceptability, Ambiguin,
Accommodation , Autonomy and availability - contribute to the
widespread use of internet applications all around the world. The
Nine A ‘s are beneficial as well as problematic depending upon the
purpose, mode and consequence of internet use. Free and unlimited
Internet access, huge blocks of unstructured time, newly-experienced
freedom, no monitoring or censoring, full encouragement from
different sources, training in similar activities, the desire to escape
stressors, social intimidation and alienation, developmental craving,
lack of morality and moral values, Nuclear family, Imitation, changing
social and cultural values, food changes and lack of exercise do result
in problematic use of internet and social media. Adequate awareness
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_ ) by, Imitation, changing
social and cultural values, food changes and lack of exercise do result
in problematic use of internet and social media, Adegquate awareness

\

Determinants of Pros and Cons of Internet and Social Media 67
4y axli eiialinse® ot o

d preventive measures should be maintained to promote healthy
an

use of internet and social media.

Key words: Internet, Social media, Nine A 's

Introduction

The emergence of internet technology and its rapid
advancement resulted in making the world a global village. All
facets of life are now directly or indirectly guided by internet and
its related technologies. Internet applications, especially social
media especially is highly influencing the present generation. It
helps in the accumulation of knowledge, promotes communication,
socialization and is a source of entertainment. Appropriate use of
internet and social media at educational settings increase student
collaboration in learning, and encourage more participation from
them. It is highly useful for homework assignments, sharing
resources quickly. Social media applications like face book and
WhatsApp can be used helping parents, teachers and students to get
connected with each other. Social media promotes free expression
of self. Internet applications help to spread information faster than
any other media. The worldwide connectivity, easy and instant
communication helps in making new friends and to connect with
old friends/family. Apart from this, it helps in law enforcement,
advertising, access real-time news and information discovery,
bring together people of same interest, help employers find
employees and job-seekers find work, general fun and enjoyment,
try to make an impact (helping with natural disasters and raising
awareness), increase a person’s quality of life, reduce the risk of
health problems by providing adequate health related tips and
information. Blogs and related applications like twitter helps in
expressing opinions in a non-violent way, and helps in conducting
opinion survey. “Crowdsourcing” and “crowdfunding™ allows
people to collectively accomplish a goal At educational level it
facilitates academic research, and provides access to previously
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bINK REVOLUTION-A STEPPING STONE
10 WOMEN EMPOWERMENT

LiginK. L.
&
Nisha Jolly Nelson

Abstract

Developmental organisations like Government departments working
for women empowerment and NGOs in this field have played an
enabling or facilitating role to bring women to the forefront and to
empower them. Women are conscientized about their rights and they
are involved in the decision-making process which enables them to
mobilize and take action against discrimination in access to services
and resources. Women are not safe while travelling in public places.
To ensure women safety while travelling, the concept of ‘She Taxi’
24/7 women taxi service run by women for women and family was an
inno'vative and unique initiative by The Gender Park, Department of
izz lZ J-c/luit;zh Zot\;leernment of Kerala. T I?e paper analyses the pf'Qject
y have brought a pink revolution in the mindset

of wom afe .
f HEn o Jeel safe and secure and they have conquered the Everest
of their fear
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Keywords: Women empowerment, She Taxi, Women safety
Introduction

“You can tell the condition of a nation by looking at the status
of its women “The famous quote by Hon’ble Prime Minister of
India, Late Sri. Jawaharlal Nehru is a meaningful quote with
reference to the present scenario in India. India, with a population
of 1,342,512,706 (1.34 billion), is the world’s second most
populous country and the majority are women who live in poverty.
Poverty is the root-cause of all socio-economic problems. As
poverty is one of the main reasons for deprivation, it is inevitable
that women will be particularly vulnerable to needing or being
required to become a point of attention. Besides this, even though
Indian constitution says that ‘“Women’ are the legal citizens of
the country, who have equal rights with men, they have been
exploited in contemporary India. They are denied the resources,
information and are exploited as they are ignorant of their rights.
Social practices like dowry, child marriage, domestic violence,
rape, sexual harassment, and exploitation of women workers
are widespread in different parts of India. In this way, they are
abused inside and outside the home. They do not have the decision
making power and access to information. Violence against women
is the most persuasive human rights violation in the world today.
Therefore, women are the victims of violence as well as poverty.
So there is a need for changing the status of women and to harness
potential female energy for National Development. Empowering
women is an essential element in attaining the end of hunger and
poverty.

In India, 21 century witnessed remarkable technological
advancements, innovative developments backed by an aggressive
economic growth. Even though India has shown advancements in
versatile fields over years, violence against women has remained

to be a matter of grave concern. Let us take the case of a brutal
incident that happened in our ‘God’s own country’-

33



The Media World : Gender Perspecyiy,
06 A o —
“The 23-year-old girl, Soumya WZ.lS raped after being p’uShed
out of a moving train by 2 beggar died at a private hospital i
Thrissur. The girl, who was br.uta“y attacked and .ra‘Peij after
being kicked out of a running train, succumbed to”her Injuries at a
hospital after fighting for life for five long days...

Another shocking incident that happened in a moving bus in
Delhi is a typical example of the fact that iwomen are not safe in
public places’. ‘Nirbhaya’, the brave survival had to face severe
harassments and pain until her death by the savage drunk men
in the bus. What happened later shook the nation, sparked off
widespread protests and led many women to break their silence
over sexual violence that goes widely unreported in the country.
Massive protests were triggered across the country and Delhi
witnessed thousands of angry men and women seeking ‘Justice
for Nirbhaya’ as she battled for her life. The protests continued
strongly but unfortunately, we could not save her life. Hence, the
Nation demanded women safety and stringent rules were formed
after the incident. The incident shook the government and a
judicial committee headed by former Chief Justice of India J.S.
Verma was set up to propose stiff laws to deal with rape cases.
Fast-track courts were introduced and even stalking, voyeurism
and intentional touching were listed as crimes.

The above-mentioned cases shook the minds of each and every
household of our state and there was extensive media attention
wh.icb paved the way for heated discussions among the officials,
activists and the public. It is not the single issue. There are more
such cases which are not reported every day. In the recent time,
our state has experienced some of the shametul brutal exploitation
of women which s very unethical and miserable.

474
hat would have | done If I was that women’ was the

most co e A :
o lmm.on question which disturbed the mind many women
uters in t ave -
N those days. Every 26 minutes a woman is molested,

34



he Media World - G . .
- The Media World (7'6”7671_??’7!’@1 'SP,?\C"_YS

creativity and productivity will be increased so thz?t they become

Cﬂ'ccti\'g: agents of growth. The development objectives of the

gender-responsive programme are shaped th'rough the Women’q

:*mpowemlem framework. The programme al.ms to provide tog)q

for the design, implementation and evaluation of programmes
and projects that contribute to women’s empowerment and
gender equality. This involves promoting a ‘bottom-up’ approach
to planning. However, within the empowerment framework
approach, there are obstacles of discrimination and these obstacles
can be removed through ‘conscientization’ and ‘participation’.
‘Conscientization’ implies giving awareness that the women’s
recognition that their sob-ordination is not ‘natural’, but is imposed
by a system of discrimination that is socially constructed and,
therefore, alterable. Women need to be conscientized about their
rights. And ‘equality of participation’ means involving women
from the community in decision-making processes which enable
them to mobilize and take action against discrimination in access
to services and resources.

Empowerment is a process aimed at changing the nature and
direction of systematic forces, which marginalise women and other
disadvantaged sections in a given context. Empowerment is also
visualised as an enabling process. Empowerment is a process of
awareness and capacity building leading to greater participation,
greater decision making power and control, and to transformative
action. The word empowerment is used in different contexts and by
many different organisations. Due to its widespread usage, there
are different understandings of the term ‘empowerment’. ‘The
process of challenging existing power relations and of gaining
greater control over the resources of power may be termed as
cmpowerment’ [Batiwala 1995]. The idea of power is at the root

f)f the term empowerment. Power can be understood as operating
In a number of different ways:

Empowerment is essentially a bottom-up process rather than
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something that can be formulated as a top-down strategy. Wom
must empower themselves. Development organisations ce.m und:
some circumstances, play an enabling or facilitating role. T};cy cén
ensure that their programmes work to support women’s individual
empowerment by encouraging women’s participation, acquisition
of skills, decision-making capacity and control over resources.
Agencies can support women’s collective empowerment by
funding women’s organisations, which work to address the causes
of gender subordination, by promoting women’s participation
in political systems, and by fostering dialogue between those in
positions of power and organisations with women’s empowerment
goals.

The concept of ‘Taxi’

A taxicab, also known as a taxi or a cab is a type of vehicle
for hire with a driver, used by a single passenger or small group
of passengers, often for a non-shared ride. A taxicab conveys
passengers between locations of their choice. In older days if taxi
were hired from a taxi stand usually located in places where a large
number of people are found, the concept has gone far beyond with
‘call centres’ and ‘cab service’ where the customer has the choice
to select the number of services and comfort at one’s doorstep.
The newest method to hire is using E-hailing which passengers
hire the taxi use its mobile device directly to one of the taxicabs
appear in the screen without involving the call centre, but the
headquarter certainly can monitor all its taxis by GPS tracking.
The empowerment of women by their increased participation in
all aspects of life has become one of the major goals of democxtatlc
and participatory movements, as well as women’s organizations
throughout the world. (Sahay :1998). Across the world, there
has been a pink revolution, Women for Women Taxi services and
Women have entered a new profession thereby creating a women
SPace in the male-dominated transport industry. Some of the
Women taxi services present across the world are: -
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United Kingdom: The original Pink Ladies Service was
founded in 2005 in London. Pink Ladies Services Operates
in London while another service named Ladies Only Trave]
exists in Bradford,

Iran: Based out of Tehran, Taxi Bisim Banovan (Ladjeg’
Wireless Taxi) was founded in 2006.

India: India has three different organizations, two located
in Mumbai and the other in New Delhi. Viira Cabs was
founded in Mumbai in 2011 by Revathi Roy and Preet;
Sharma Menon. Priyadarshini taxi service also runs in
Mumbai. Sakha Cabs of New Delhi was founded in 2008
by MeenuVadeera and Nanatara Janardha.

Lebanon: Banet Taxi was founded by Nawal Fakhri in 2009
and is based out of Beirut.

Malaysia: Malaysia TeksiWanita, Women Taxi founded in
2011.

Mexico: Pink Taxi is a government-backed program
founded in 2009

Mongolia: NomindariGoulden, the founder of Women
4 Women is currently working to found and establish a
women-only taxi company in her hometown of Ulaanbaatar.

Russia: The Russian Pink Ladies Taxi Service was founded
in 2006.

Marion Woolf in 2008.

United Arab Emirateg: Dubai Taxi Corporation: Ladies

Taxi.Service founded in 2007, there is another Taxi service
running in Abu Dhabj as well.

taxis, ‘She Taxis’ emerged as a pilot
erala with jts unique features.

Stepping stone ¢ Women Empowerment
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She Taxi is an innovative public-priv

ate partnership (Ppp
iated by The Gender Park that w |

, ' asconceived by the Department
of Social Justice, Government of Kerala as g platform where

gtate, Non-Government Organisations (NGO), academia and
civil society unite for leamning and research on gender equality.
She Taxi was launched in Trivandrum on November 19, 2013,
with five entrepreneurs. The venture became fully operational on
December 1, 2013. The Gender Park has taken an innovative social
marketing strategy to launch the project. This was arguably a first
in the capital city — an organisation functioning under the State
government arranging for a flash mob to invite public attention
and support and create awareness of, its first project. The officials
approached voluntary youth network Make a Difference (MAD) to
publicize the project aimed at promoting women entrepreneurship.
There were 45 She Taxis across three cities - 25 in Trivandrum, 15
in Cochin and five in Kozhikode. But at present, some of the She
Taxis have dropped due to personal reasons or they have joined
another taxi service networks.

The purpose and priorities:

* Promotion of Entrepreneur ship: The uniqt‘lcnesg otﬁ t}:x
project is that the driversare the owners of the caPs. ) ;
“She Taxi” is a project which envisages Promotlon 0
entrepreneurship, self-employment and secum-y of womil,ls.
She Taxi supports gender equality by promoting wome
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entrepreneurship and developing their capacity to shift into
an economic arena, so far reserved for men. (Figure 1), It
strengthens women’s productivity through imparting new
skills, facilitates the provision of finance and technical

support, and supports the establishment of a sustainable
Income-generating enterprise.

Safety & Security: At the same time, it provides women
with a safe means of transport in an environment where
there are increasing concerns about violence against women
in both public and private spaces. The ‘She Taxi’ is twinned
with an advanced safety enabled technology that would
make the cab safe. The cab is designed and integrated with
GPS enabled web mobile based convergent technologies
which will enable to monitor and track the activities of the

cab driver and will also provide value-added service to the
traveller.

Employment: Driving is a sector in which women normally
are hesitant to take up. This initiative opens the door for
women entrepreneurs to be proud owners of the taxi and
provides them with a decent income. She Taxi provides a
great opportunity for many aspiring women to independently
earn a living with pride. Through this initiative, we expect
a socio-economic transformation in the State with more
women coming forward to be part of this sector.

Operational mechanism of She Taxi

She taxi is enabled with an advanced safety technology that
makes travelling safe and secure for the driver and passenger. The
cab is branded as a pink coloured taxi to give a uniqueness with
other features such as entertainment facilities namely music, play
stations, etc. The fleet system facilitates the traveller/customer t0
book/reserve the taxis via online system or a mobile on a 24/7 basis
through a Call centre. When a traveller books a trip, she receives
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Unique [dentification Code along with the Women drive

jetails and vehicle number in her mobile. This aljgws< thuf m.mm
(o verify the cab number before boarding the cah %‘hecé;a‘ e'lef
drops the customer to the desired destination. When rcaéhéz T?}:!
destination, the traveller gets the trip fare as 3 message on %h- .
mobile and can pay the fare either as cash or debit cara p%.mir
A 24/7 control room tracks and monitors the operations of the cah
even while on move. The partners in the She Taxi project are: (

(1)

(2)

The Gender Park: The Project Owner is responsible
for overall coordination,facilitation, and monitorine
of the She Taxi project. Gender Park selects wome;1
with entrepreneurial skills and organizes their capacity
development. The campaign, publicity and promotional
activities for the business development are also the
responsibility of The Gender Park. Monthly review
meetings are conducted to monitor project activities and to
solve bottle necks in the functioning of the PPP.

Women Entrepreneurs: Women are the fundamental
partners in this arrangement. They enter the PPP through
the signing of a tripartite agreement with The Gender
Park and Rain Concert Technologies Pvt. Ltd. They are
owners, as well as drivers, of their cabs, and are expected
to work a minimum of eight hours per day and 22 days
in a month. Other conditions include participating in
the training offered, wearing uniforms when on duty,
respecting all traffic rules, maintaining punctuality and
quality of customer service,servicing male customers Ofll)'
if they are accompanying women passengers, and ensuring
repayment as per terms and conditions of the loan. In case,
they decide to quit the PPP, they are then oblig“‘ted_ to
return the loan and if they decide to maintain the vehicle
on individualterms, then the She Taxi brandin
removed.

g must be
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Fimancial Partner: Kerala State Women's De"elﬂpment
Corporation (KSWDC)and nationalised banks Provide
access to financing for women entrepreneurs. Loans
are provided with interest low rates and a moratorium
period. slightly more advantageous than market terms,
The interest rates for the funds are between eight to | 5
per cent. payment terms range from six to seven years,
and down payment is between 10 and 15 per cent. Whjj.
collateral is needed for the more attractive rates offered by
KSWDC. hypothecation of the vehicle is required only by

the commercial banks.

Vehicle Parmmer: Maruti Suzuki India Ltd. is the vehicle
provider for She Taxis. Maruti provides several types
of vehicles at a special price. It offers different types of
vehicles. but most entrepreneurs opt for the larger cares
with better luggage space and a more comfortable drive.
The average cost of a She Taxi ranges from Rs. 6.50 lakhs
to Rs.8.7 lakhs.

Maruti offers 22 hours of driver s training as its contribution
and provides regular vehicle service at a special discount.

Fleer Manager: Rain Concert Technologies Pvt. Ltd.
handles the fleet operations and also ensuring round the
clock business for the women entrepreneurs. Database
of all Emergency Response Systems (Safety Map) in the
city including police, ambulance, automobile workshops,
fire force, safe night shelters for women, hospitals ete. All
alerts are received and vehicles proactively monitored from
24X7 Security Control Room. They receive a 13 per cent
fee from the entrepreneurs as a Fleet Management Charge.
In addition, Rain Concert also seeks advertisements from
other corporate agencies, of which 50 percentis distributed
10 the entrepreneurs: 10 per cent is given to The Gender
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centas retained by Rain Concert
The Uniqueness of the Projecy

« The 'uncm~wcntinna| revenue models were the most unique
aspectof the project. Apart from the income tfl\rm:gh‘
driving, they were provided with additional income t‘hrcv»u’gh
advertisements. i.e, Internal and external branding.

In the Internal branding, the advertisements of different
companies were provided as pamphlets and brochures
which were kept inside the pouches of seat covers.
Also,advertisements were displayed in tablets which were
placed inside the cabs on payment basis.

The External branding was done on the four doors of the car
by companies like Vodafone, Muthoot, Federal Bank and
Dhatri on payment basis. The rent on the advertisements
would be shared among the stakeholders. 50 % is distributed
to the entrepreneurs; 10 % to The Gender Park to meet

project management expenses, and 40 %was taken by Rain
Concert Technologies to meet the expenditure of the Call

centre.

Feedback was given be the customers as Rating based on

Quality of Service by the women drivers.

* The She Force were also given Training on Driving,
Self-defense, First Aid/Medical Emergency, Soft Skills,
Mechanical training and Yoga, orientation on Road safety&
traffic rules and Communicative English training as tourists

also availed She Taxis.
Rationale of the Study

A ‘ S 1 ~
for \,vu()"’6 the world, there has been the attempt for the Women
() r" 1 ' . .
"en Taxi service as a service dedicated to providing safe
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transport for women while also empowering female driverg

: T
idea behind it is that the male-dominated transport he

. ation indugty
presents a threat to the safety of women in many countries, |
S.1In

order to prevent violence against women, programs haye been
created worldwide in which women are the drivers and Passengers
of the taxi service.

Today, the public places have turned out to be one of the Most
menacing areas forcing the women to think over while being in
public places during late hours. This calls for a safe, responsible
and reliable Travel Cab System °24/7 Women taxi service’
Kerala in place which will ensure security for women even whifé
on the move. The paper focus to understand the ‘24/7 Women tax;
service’ traveller cab system and their methods to safeguard the
safety of women travellers especially the working category and
the tourists visiting Kerala.

Women Taxi service was initiated as a pilot project for
women passengers and their families. The concept was innovative
at many angles like PPP model (public-private partnership), an
entry into a male-dominated business field, gender equality etc
on one hand and a sustainable entrepreneurship model on the
other. A comparison made in three regional headquarters viz,
Trivandrum, Ernakulam and Kozhikode reveal that the concept is
much successful in Trivandrum and Ernakulam whereas it is low
in Kozhikode.

Methodology

The objectives of the study were to understand the functioning
of She Taxi service and to understand the significance of She
Taxi project across three districts. A comprehensive literatt.lre
review was done to understand the She Taxi project. A qualitative
approach was used to conduct the study and data collection was
done from secondary sources like website and newspapers w.ell
as focused group discussions with stakeholders. The descriptive
research design was used to conduct the study.
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personal interviews and Focus group discussions
Conducted across three cities -Thiruvananthapumﬁq | K()Zh,were
Kozhikode with 32 She Taxi Entrepreneurs. The foll()’wing f'e:cta:r(fl;

were covered during this exercise

1. Motivational factors for getting associated with She Taxi
7. Skill improvement as a result of entrepreneurship with She
Taxi

[mpact in the family, changes brought about in the family
life

4. Financial benefit accrued as a result of She Taxi

('S)

Discussion

She taxi is an innovative public-private partnership (PPP) that
serves as a platform to promote a sustainable business model for
the economic empowerment, safety and security of women through
the promotion of entrepreneurship. It has bagged the prestigious
Chief Minister’s Award for Innovation in Public Policy 2014. The
She-Taxi initiative was selected for the honour considering it as a
unique model and its possibility to replicate in other places.

In a short span of time, the initiative has not only addressed

the safety and security concerns of women travellers but also
contributed to the socio-economic empowerment aspect of
women in the state. The concept was welcomed by the public as
it offered secured service to the women customers. The women
find it comfortable as it is driven by women taxi drivers and has
secured features like GPS, online booking etc and has the features
of modern taxi cabs. The identity of the driver, cab numbe'r and
the overall brand image that the cab service belongs to @ partlcu.lar
department add the confidence of the customers. When coming
to women taxi drivers their security i ensured with Emergency
Response Systems (safety map) in the city incluc.iing police,
ambulance, automobile workshops, fire force, safe night she.lterS
for women, hospitals etc. A 24/7 control room tracks and monitors
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the operations of the cab on a constant basis.

Women Taxi service as stated above wag initiat
focusing on lone women passengers or families.
was innovative at many angles like PPP mode] (p
partnership), an entry into a male-dominated business
equality etc on one hand and a sustainable entreprene
on the other. The field level experience is that the
good returns and public acceptance.

ed as 4 pilot
he Concepy
Ub]iC'Pﬁ‘/ate
ﬁeld, Zender
urship mode|
Women haye

According to She Taxi entrepreneurs, major factors for
getting associated with She Taxi projects were - the project was
exclusively for women and it provides a remunerative livelihgod
option for the entrepreneurs. The Government of Kerala played
an important role in validating the exclusivity for women. Taxj
service has been considered in the upper end of livelihood chain
and creating a niche market segment offering a better livelihood
option. While looking at the skills acquired, more than 50% of the
Entrepreneurs have built up confidence and courage by associating
with She Taxi. Other skills like perfection in work and patience,
good public relations and quality of hardworking beyond all the
time limits were also mentioned during the exercise.

The success of the venture is, of course, the public. According
to a She Taxi entrepreneur, “We get Jull support from the public
as well as our families. We have never faced any problem while
driving at night. As there is pre-booking facility, people find it
very easy to arrange their travel. Client satisfaction is apparent
through their response to our questions. “Vinodini Issac, C EO'.
Team One Advertising Kochi says, “I prefer to travel in She Taxi
as 1 feel perfectly safe as there won't be any rash driving ard
there won't be any misbehaviour Sfrom their part. All emergency
Jacilities are available in the car and women, especially )"’”"jg
girls, who work at odd hours in IT companies can opt Jor this

Jacility.
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llenges of the Project:

Ghs though there has been fairly positive re
Eve;lstakeholders, She Taxi projects is facin

. enalability, attrition rate among the drivers, t

e eurs to become independent and to leave the System,

entr.eprencall centre services and GPRS system and unwillingness

avoid thlel service centre, varying level of business across three

to pay the s¢

cities where it was launched.

Sponse among
g challenges in
endency among

Comparison of fares:

Uber She Taxi
Ola

Fares range from

Fares range

Fares range a fer Rs 45 as a | minimum RS.ZOQ to Ijs. 9
ﬁ?m- ks 4,OIZSRS minimum to Rs | /km for Swift Dzire (
&7 km fo their 7/km for their | hour .
8/ km jor UberGO 10 km-200/-, and Rs.
Micro. 13/-per

extra km)

1S competition between other upcoming tax‘}sl a;;l;?:
ffi Tttl}?:ec;) Cs(::rvlzce at a lesser rate than oﬁered. b}t'hi ceity o
;)’h:e is 18% reduction in the fare on -Ubesr(l}lgs E;Js and downs
e base fare is only Rs 40/-. Every busniefri s were higher but
and 50 as this project. Initially, the tofs h iwas a variation in
changes occurred in different seasons and t edistrict bad the most
the numbser of trips. The cabs in Tri'vandrumf Ernakulam district.
number of trips when compared W‘_th gt Oul d not grab as many
Itis understood that 5 cabs in KthlkZdEC;;Zkulam. However, .the
trips as compared with Trivandrum an heir business by applying
Stakeholders were trying to increase't eteChniClues so that more
different strategies and social marketing
ps would be achieved.

Conclusjgy

) Ing
sorld’s workir

. o ofthe worl |
Women continue to form a large majority of
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poor, eam less income, and are more often affected by long-term
unemployment than men. This is due to women's socioeconomic
disadvantages caused by gender-based discrimination and their
double roles of being a worker and a caretaker for the society.
Women often have less access to productive resources, education,
and skills development and labour market opportunities than men
In many societies. Largely, this is because of persistent social
norms ascribing gender roles, which are often, slow to change.

In Kerala, women are equally if not more educated than
men, but remain economically disempowered and subject to
innumerable social constructs relating to their behaviour in public
and private places. She Taxi had helped to change mindsets of
the public on women'’s competence and capabilities, increased the
economic status and social standing of women, enhanced their
participation in the development of the State. Suma, a She Driver,
sums up the benefits to these young and fledgeling entreprencurs:
“She Taxi has helped me to improve the status of my family,
send my children for higher education, and repay my debts. Most
importantly, society is gradually learning that women are no less
than men.”

Through the detailed study, it is understood that the project
She taxi brought a pink revolution in the mindset of women to
feel safe and encouraged women to enter into a new profession
as “Women cab drivers’ in Kerala. Thus, women are empowered
socially as well as economically through this venture and we can
say that such projects are definitely a stepping stone to women
empowerment in Kerala. She Taxi has able to make changes i
the familial roles and created self-sufficiency for entrepreneurs i
their financial matters.

The Kerala State Women's Development C¢1rp0rtflit’11
(KSWDC) had taken charge of the She Taxi project last year from
The Gender Park. The service had 50 drivers initially, which has
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pink Re
pow been brought down to 30. The officials have now integrated
a new networking system through which the customer can dial
(he helpline number 181, which works 24*7. Even in the v
of safety concerns, both the passenger and the driver can dial thé

elpline. At present She Taxi is connected through the number
Jitra 181.
Suggestions

The researchers had pointed out a few suggestions for further

jmprovement of the project. More promotional campaigns are
required for wide publicity to attract more customers. She taxi
app 18 already there but it has to promote more and made user-
friendly just like Uber app. The rates of other taxi competitors are
very cheaper when compared with that of She Taxi. So the rates
must be reduced to attract more customers for the viability of the
project. Driving training at a subsidized rate by Government shall
be provided to new women who are interested to be part of the
project. Constant feedback should be provided to entrepreneurs
on their driving abilities and vehicle management. For the weaker
entrepreneur, the scope for providing regular training needs to be
considered. Initiate a mutual fund system (self-initiated / through
existing service providers) where each entrepreneur contributes
to the fund pool. Enrolment of the She Force in Social security
schemes - Life and Non-life insurance and pension schemes - NPS
for their betterment of life.

Recently, Uber has announced that they will hire 50,000
Women across India, many as drivers. This is the perfect example
of accepting women’s capabilities for empowerment and to bring
them to the forefront in the driving sector. She Taxis could create
a.ripple effect in bringing talented and efficient women to the
limelight. We can consider this initiative as an achievement and as
: §tepping stone to women empowerment. Even though the.re are
Miles to go to achieve the concept of gender equality, but this can
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be séen as a small footstep to a‘chiCVC gender equality through
étrateg_\’ of gender mainstreaming.
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Food and Dietary Practices of Kurichiyas of
Wayanad, Kerala

Nisha Jolly Nelson

ﬁi

INTRODUCTION

Food in any society is basically an indispensable means of
survival. The identity of each ethnic group can be known or established
through its food habits, foodways and food ideology. Each group
has its own tastes, norms, values which determine the acceptance
or rejection of a particular item of food. Food habits are the ways
in which individual or groups of persons in response to social and
cultural pressures, choose, consume and make use of the available
foods (Doshi, 1999). An dissection of food habits necessitates a large
number of social, economic and cultural variables that influence the
dietary intake,

There are several modus of classifying foods. The classification
f“elhOd fluctuates from one ethnic group to others. However there
>4 scientific classification of food prevalent in different parts of
?;Z;V;rld, Aykroyd (1966), has given a scifantiﬁc cl‘assiﬁcati.on of
maix{ bLTl}S(ayS that there are proximate principles which explain the
S progi of fc?od's. Proteins, fats, and carbohy.dr.ates are temlceld
% Provideate principles, and they are burnt or ‘0>-(1dlzed in the body
Principjes a;?nergy for the various activities of llfe. The proximate

also have the component of vitamins, minerals, and water.
¢ dietary principles include proteins, fats, and carbohydrates,

N alsg i
? Vitamins, mineral salts, and water. On the basis of these

Y
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protection (W{PO,ZOIS), thereby strengthening and empowering indigenous people. Recognizing traditional forms of
creativity and innovation as protectable intellectual property would be an historic shift in international law, enabling

ir;gigenz)a,sl g(r;;i local communities as well as governments to have a say over the use of their traditional knowledge by
others.

IV.  KANIKKAR AND THEIR TRADITIONAL KNOWLEDGE

Kanikkar, a group of South Indian Tribes found in the extreme southern end of Western Ghats has a traditional
!mowlgdge base transmitted from generation to generation. They acquired a sound knowledge onthe various aspects
;xlcqulng uses of cultivated crops and their wild allies, (Asha & Nair, 2002) Eventhough they are famous for their
traditional knpwledge and healing practices, none of their skills and talents is patent or have proper recognition.
M:dny peoplfs from outside communities are coming and learning their healing mechanisms and thereby making profit
with t.hem. The knowledge of the tribals, associated with the traditional healing practises using wild plants, is now
fast dlsappearing due to modernization and the tendency to discard their traditional lifestyle and gradual migration
t9 t}.le‘ mamsFream. There is an urgent need to study and document their precious knowledge( Vijayan and John 2007)
Soitis in this context the intellectual property right can play a major role in preserving indigenous knowledge of the
community by providing patent rights and recognition to their special skills and creativities,

V.  STATEMENT OF THE PROBLEM

’ .Kanikkar is a tribal community living in the southern most part of Western Ghats and are mainly found in
Thiruvananthapuram, Kollam and the borders of Tamil Nadu, The community is now undergoing a process a social
change. The traditional practises followed by the community are now in a stage of extinction. Every aspects of life of
the community are getting modernized through certain ways. The elderly generation of the community is only having
the depth knowledge in traditional practises. As the community is well known for their indigenous knowledge
especially in healing practises, now it's the time to preserve them. Arogyapacha, a wild herb, is much associated with
the life of kanikkar is now confused with patent issues. So the paper here is a critical analysis on the issue of patent
rights on Arogyapacha and also describes how the intellectual property rights can preserve the indigenous
knowledge among the tribal community.

VI.  SIGNIFICANCE OF THE STUDY

Tribes and their subject matters are always an interested area for research in the contemporary society. Ethnic
identity of a nation lies in its indigenous knowledge. So it is the duty of the nation to preserve the indigenous
knowledge prevailing in the nation. Researches must be carried out in the field of indigenous knowledge, so that
possibilities of them can be identified. This paper is an investigation to the issue of patent of Arogyapcha and
preservation of indigenous knowledge of kanikkar. The research will attract the attention of the concerned authority
in dealing with patent issue of Arogyapachaand may lead to further investigation on it. It will also make the
community aware of their rights on the traditional knowledge and thereby seeking attention of authorities concerned

with the preservation of indigenous knowledge.
VII. METHODOLOGY

The research paper is a critical analysis on the issue of patent rights on Arogyapacha and also describes how the
intellectual property rights can preserve the indigenous knowledge among the tribal community. The study is purely
an ethnographic study with ethnographic case design. Both primary and secondary sources are used for the study. As
part of primary data collection, the researcher carried out interviews with kanikkar herbal practitioner, Tribal
moopan and Officials of KIRTADS. Secondary sources such as journals, books, articles are also made use of. The study
was conducted at Vithura Grama Panchayat of Thiruvananthapuram district where kanikkar are mostly found.
Observation, in-depth interviews are used as tools for data collection. Padmasree Lekshmikutty Amma is selected as

case representation.
VIII. THE PATENT RIGHT AND THE ISSUE OF AROGYAPACHA

Arogyapacha scientifically known as trichopus zeylanicus is a well known medical plant found in the southern
most regions of WesternGhats. The herb is common among kanikkar tribe and they use it for medicinal purposes.
Usually they consume the fruit of the herb, but for the medicinal purposes they use both the leaves and fruitof the
herb. It is only because of the intervention of [NTBGRI (Jawaharlal Nehru Tropical Botanical Garden Research
Institute) the Arogyapacha got much popular to outside community. JNTBGRI get introduced to Arogyapacha by a
kani tribe during their research purpose in the forest area of Agasthyamala in 1987. They took the herb to their lab
and conducted chemical and pharmacological tests for 8 years. Finally discovered that the herb have anti-stress and
immune stimulating properties and boost stamina, avoid tiredness etc.

After seven years, INTBGRI's research isolated twelve active chemical compounds in the plant that yielded the
effects they experienced. INTBGRI discovered that crushing the plant’s leaves was the most effective way to get to the

978-93-87862-45-6 1
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can supply the herb with standard rates.
IX.  INDIGENOUS KNOWLEDGE AND KANIKKAR

PadmashreeLakshmikuttyAmma, 75 years old woman belongs to kanikkar' commumty is a traditional healing
practitioner, who resides within the settlement. She is following traditional healing mechanisms that are han.ded over
by her ancestors. She learned the healing skills from her parents from her childhood itself. !{er area qf specialisation
is poisoning healing especially snake bites. She also does other healing mechanisms for scabies, migraine, asthma, etc.
She is also a priest too. She had built temple nearer to her home where the main devotee is Lord Shiva. Along with
ancestral worship she is also worshipping Lord Shiva. She carries out regular poojas in her temple, Every healing
practises performed by her is followed by a pooja ritual by offering prayers to the God Almighty. In January 2018, the
Central Govt. honoured her by giving highest Civilian award in India Padmasree in the field of traditional healing, It
was a proud moment for the entire kanikkar community.

There are st]:ll many Lekshmikutties in the community who are still unfamiliar in their specialised areas of healing,
The only attention they get is from the KIRTADS(Kerala Institute for Research Training and Development Studies of
Scheduled Castes and Scheduled Tribes ) an govt. organisation run for the research and training for the SCs and STs in

e - ed fi -
Traditional medicines are a store of ethnic knowledge. Preservation of them sho iy orthe Community,
u e th

needs nation wide attention. Ethnic identity of nation always lies in its indigenouyg know]
ow edge_

X.  CONCLUSION

€ subject matter which

Intellectual property rights as legal right can provide legal attention ;
kanikkar are concerned, many of their traditional knowledgge are gettlt?::g";)ligﬁc?atter of indigenous knowled
case of PadmasreeLaskhmikuttyAmma, many foreigners and people from oufse'd through Many chy 1e i
learning many healing mechanisms and medicines from her, Sharing and receivin lﬁe Comm ity are e = In the
as commercial product without the knowledge of the concerned person is w . Nowledge i good bCOmmg. an'd
intellectual property right should provide the protection of such indigenous kn:)?:[e. It is against the uettl? ak"}[‘ghlt
- Ics. The

right should preserve the indigenous knowledge b tenti i 8e. The
g ge by patenting and making them recognised jy th;t:zgﬁftual Property

XI.  SUGGESTIONS

* Make the community aware about the intellectual property rights.
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There are many organisations _working for the development and conducting research on tribal areas. So with
the help of them educate the tribal people about the intellectual property rights and its possibilities.

*  Aware the community about the importance of indigenous knowledge Tribal communities are now in a stage

of a social change. Before getting detribalized make them aware about their traditional knowledge to them
such that they will come forward for the preservation of it,

* Encourage the people from the community to learn their traditional healing practises for the preservation of it

in the future.

Tribal elderly are the people who have depth knowledge in traditional practises. So there is a chance of extinction

?f ttuhese in future. So encouraging people especially younger generation of the community will make it preserved for
uture,
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Society in Kerala is at a critical
juncture in time and space. On
one side, there is a need to
preserve the sanctity of
traditional social institutions
such as family and marriage and
on other side; there is a demand
to appear ‘modern’and
‘progressive’, in line with the
global North. On top of these, we
are also facing an era of inhuman
instances of violence against
women and children. This book
points out that these acts are
rooted in the private, intimate
spaces withinthe family. Family is
portrayed as an active agent that
shapes social identities such as
gender and sexuality. Departing
from other studies on family,
which mainly depict family as a
passive victim, this book points
to the intricacies of family’s role
in generating social identities and
invites the attention of scholars,
activists and policymakers
towards family’s role in the
contemporary society.
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Transgender inclusion a rising issue in the
recent years has been an exclusive study
among academicians and non-voluntary
organizations in India. In the backdrop of
identity crisis the transgender community
exclusively strives for their rights as humans,
than other public. Studies these years have

taken interest to probe into the existing reality

of the transgender survival in the w orldly life

on par with the other gender. The

misconception of the third gender as a
psychological disorder against their sexual
orientation and the assigned sex at birth
proves reason for the divide of transgender w1
thin their own family and among the general

public While most marginalized sects of

have almost attained recognition

people
amongst other communities, transgender

community stands the most discriminated and

degraded of them all. The state of Tamil Nadu

has taken pioneering efforts to recognize their
demands. and the transgender community 1S
commonly spread across Villupuram, Salem
and Cuddalore. In particular the district of
Salem though shows harmonious existence of
transgender superficially, the exclusion of
transgender is still a harsh truth, much beyond
their self-efforts to get themselves inclusive in
various sectors of life activities. This book on
"Transgender Inclusion: Challenges and
Implications" delivers a rhetoric on the
transgender community right from their
identity, to annihilating their exclusion and to
the ultimate extent of Government Policy

making for their inclusion.
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trans-gender individuals’ experiences across cultures. In Irfdm_: pav:atm
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different kinds of people who do not conform to their expected ga
and are living the gender that was not assigned to them at birth, @ w
those who live genders which is not the traditional conception of B
(Bettcher, 2009). The term transgender person is generally usedto Gesc
those who transgress social gender norms. Transgender is both &
male-to-male (FtM) transgression. In dns :f

) id, binary gender constructions, and who tﬁ
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though some live in few south Indian states also (Nanda 1996 Krishn:
4 Gupta 2002) Large number of hijra population live in Northern an
w lability ‘of livelihood

Western States compared to South India due to avai _
resources. One of the main reasons for migrating from South India to

other Indian state is for making a living. UNDP (201 0) and Kalra (2011)
mention that migrate from smaller towns to larger metropolis In search
of their identity and to escape from their families. Though there are
no validated national estimates on the size of transgender populations
certain anecdotal guesstimate places the population of transgender to
be between 0.5 and 1 million in India. In a study conducted by UNDP,
based on the numbers reported by 42 sites from different parts of India,
at least 166,665 hijras and transgender people were estimated to reside
in the areas covered by interventions. The census of 2011 introduced an
‘other’ category in an attempt to get an estimate but that could not be
adequately fulfilled due to certain difficulties. Most hijra people migrate
from their hometowns and this is largely because they are disowned by
their families. The stigma attached to being a hijra is so immense that

the families deny their existence.
The general outlook of Kerala society is on the false pride embedded

on high morality. Such perceptions force transgender persons to hide their
sexual identities and expressions, Suppresses sexual desires, live a life in
dark as alien creatures of a conservative society. Living as a transgender in
Kerala, someone who identifies with a gender different than one assigned
at birth is an experience filled with trauma and tensions (The Hindu,
February 13, 2015). Boys who dress in women’s clothing or girls who
identify themselves as male are either bullied or dismissed casually. When
they grow up and assert their gender identities, relatives often turn hostile
and expel transgender persons from their homes. They are subjected to
torture and insulted in the society. The persons thus face discrimination in
all across their lives. Stigma on these communities prevails in the public
psyche, forcing them to migrate to other states and cities like Bangalore,
Hyderabad, or Delhi. Since they are denied from the manual labour jobs,
in these cities they have to make their living by begging, paid sex work
and dancing. The present study tried to unravel the plight of transgender

in Trivandrum, Kerala.

APPROACH AND METHOD
] My interest to know transgender community and about their lives are
ue the opportunity I gained as part of the announcement made by our college
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30 Transgender Inclusion: Challenges and Implications

T

, . uring the transgender remem}
o3 8 transgoaier m‘guillz eeczrfng:zi:l Scinces, ]hiruvananthapurar:: cl:
day, 20 1.5' Loyola too rfclaim publicly that it is a transgender inclusiy,
the frs llr;th?nSt;lties tinrmje I'had the opportunity to meet them and conveyg,
:vai‘trtlxptlll;m l;:r ling time as the Dep?x"tmento_f Sociology (the departmep
in which I am associated with) imtlatefi this evept. Lot of transgenge,
participants was present during the function. Drawing from the case study
of a transgender (male to female or transgender women) from Tnvan.dmm’
Kerala and a focus group discussion with the transgender comn.lumty the
article intends to open up a line of enquiry into the multifaceted dm.lensions
of transgender including self perception of i. adividuals, sexual o_nentation
and relationships, and the discrimination face by transgenders with a view
to understand and document the unheard lives of the community. More
specifically, it seeks to throw insights into the many problems faced by them
due to their gender status and to arrive at suggestions to live a dignified
life in the society. I followed Hollway and Jefferson’s (2000) ‘narrative
approach’ in which ‘the researcher’s responsibility is to be a good listener
and the interviewee is a story-teller rather than a respondent’. A narrative
anrroach enables a move away from arigid ‘question and answer’ style of
i1~ ‘ew and allows the interviewer to flexibly respond to the narrator, One
~entral characteristics of the narrative interview is that questions are
open -ended so that ‘stories’ may be told. The researcher does not intervene
until the respondent stops talking and then asks further questions to follow

up on the developing themes. Even if the case is not representative of all

transgender it does briefly show the kinds of experiences that is faced by

transgender. Focus group discussion helped to identify different issues

and problems faced by the community and some suggestions from among
them to lead a quality life.

NARRATIVE

Twenty nine year old Krithika (name changed due to ethical reason)

is one of the most energetic, ‘enthusiastic and Courageous transgender
women based in Thiruvananthapuram, Ke

N rala who does not hesitate to
identify herself as a transgender. I quote “J (Krithika) was born as a male

but was feminine in behayior from my childhood days. The sense of gender
difference often occurred very early in childhood days itself. My Sfamily
includes father, mother, grandmother, brother and a sister 1 studied till
10" standard in q boy's school where I Jeels irritated while sitting with
boys. “Iwas the only girl in that boy s school”. Both at school and at home

83



A Journey Through the Lives of Transgender People 31

:hc‘ had faced many difficulties due to her gender identity. She loved to
gress like a female which made her life miserable at home. Her family’s
pegative response repressed her sense of herself as female for some years.
gut this doesn’t stop her in hiding and revealing her sexual orientation as
5 woman. Her grandmother was the only person at home who treats her
45 a female. She was courageous enough to reveal her identity and fight
for her rights and others of similar experiences. But revealing her identity
publicly made her sisters marriage delayed for many years. This is one of
the most painful experiences and the respondent was compelled by family
members to return to the nature of a man or boy whom the whole society
can accept. Even though family members allow her to accompany them
(0 public places or venues, she had to face a kind of shame and dislike
from them. An experience she shared is that “While I was accompanying
my sister for shopping, she said that she is ashamed as the people watch
and stare at her and sister in such a manner”. She also has to face severe
criticisms from the relatives. Some of the relatives also complained her
parents, to stop her to go to the city from where the relatives used to hear
sarcastic words. All these incidents made her life in dismay and forced
to leave her home.

At a point of time in her life she got a chance to act in a comedy
programme where she portrays a feminine character. But later she came
to know that Kerala society is very sceptical in accepting characters of
this kind. This forced her to move to Andhra Pradesh where Pradesh she
had undergone a sex change operation with the help of a transgender
community (surgery of changing her male sexual organ to female sexual
organ). Castration is of utmost importance in the life of a hijra (Kalra
2011). Lot of difficulties arises during this time. She explained the Hijra
culture there. Like every family, the hijra family of a particular region has
their own family mothers known as “amma”. They have certain ceremonial
functions in which they welcome a new member to their community. The

ceremony is explained in detail below.

THE CEREMONY

Jalsa is an official ceremony to welcome a newcomer to the Hijra
community. Jalsa or Paal is a ceremony held after castration (surgical
removal and change of sexual organs). The fest culminates with the colourful
celebration on the night of the 40* day of castration. Jalsa celebration starts
With dance performance. This is also the platform where the community
can explore their talents and abilities. Hijra guests who come to take part
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32 Transgem
will bring new dress and other items for the new Com

.+ oht the castrated new COmer 1S brought ot.lt to the houg,

Around n:;g?:%“ace, accompanied by the xpembers of (tih%llr 8TOUp. A byyy
smeared of mehandi and turmef:IC paste Is an u??}:'o;l a elc.er.em(my of
Jalsa. After this the new comer 1S bpught Ut of tie fithse lﬁlng.a milk

on the head. This milk is poured into the nearby river or well. Differe,,
kinds of fruits, seeds and broken coconuts are also bro'ugh_t there.. Anothey
important ceremony is showing the face for .the first time in a mirror aftey
40 days. The person who went castration will appreciate the new face i
this process. All the ceremonies in Jalsa are carried out in th'e presence of
their goddess Santhoshi Matha. For them Santhoshi Matha is the savioy
of their clan. When the rituals come to an end the person become the pant
of the Hijra community.

Krithika was also part of that community for years. The community
helped her a lot in undergoing surgery. The surgery was very expensive
and the medicines were very costly. After converting to transwoman she
says that she was satisfied with her life. But at Andrapradesh she had to
beg and even had to do prostitution to make her life. There is no other
way to lead a life there. As the condition was very miserable she returned
to Kerala and started working again as an artist.

After returning to Kerala all she wants to do is to make Kerala
people aware of the transgender community and to fight for the rights
of transgender. In Andra Pradesh there are communities working for the
betterment of transgender. So Krithika is now striving to make a better
place for transgender in Kerala.

In Kerala she has lot of friends very close to her. They love her, live
with her and also eat with her. Today she also has good relation with her
family. She is now married and her husband accepts her as she is in true
sense and also helping a lot in her fight for her rights.

She says that “every human being born in this world exhibit their own
characteristics,s either as male or Jfemale. It is through socialisation we
n.xake sense of our gender”. In Kerala she was unaware of the transgenders
rights and had to face many difficulties and discrimination from people
cl?se toher and also from outside people. Acceptance is the most important
thing according to her. There is lot of transgenders in Kerala but are hesitant
to reveal their true identity of the fear of non acceptance in the society.
Not only non acceptance they also fear the hardships they have to face as
being a third gender. According to a NACO (2011) survey, 41.2 per cent

transgender/ hijra were not accepted by their family members due to their
85
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A Journey Through the Lives of Transgender People 33

o

4 dcr «tatus, 75.2 per cent of the respondent’s family mentioned that the
nsge It they were forced

tr:m-*gf-“d"/ hijras status was not accepted and as aresu
(o leave their parents house, because of this 48.8 per cent were drop-outs
petween 6th-12* standard, and 18.4 per cent remained illiterate.

" ghe (Krithika) says transgender people are abused, sexually harassed
and emotionally tortured. A study by UNDP on Hijras also reported 46 per
cent reported forced sex, 44 per cent physical abuse, 56 per cent vcrt?al
sbuse, 31 per cent blackmail for money and 24 per cent threat to life
(UNDP 2010). The worse thing is when the family disowns when they
knew about their gender identity. Many transgenders migrate to places
like Karnataka and Tamil Nadu where the community is strong. She says
it is very difficult to live as a transgender in Kerala the so called highly
progressive State. The community is discriminated against every aspect
of life. Even when they are having some illnesses hospitals refuse to take
care and prescribe medicines for them. This is cited as one of the major
concern by her.

Even though she had stage shows and other programmes these days
the income is very less for her to live a good life. She is living in a rented
house with her husband. Two or three transgenders live together and they
never live alone.

The story is very much common to other transgender women in Kerala.
Revealing and sharing experiences and identities to family remains a
significant and difficult process for individuals who fear rejection and
invisibility. The limitation of the study is the research conducted within
a given cultural and social context. On this basis, the findings of this
study are limited and cannot be generalised to the rest of the population

of transgender of India.

ISSUES EMERGED FROM FOCUS GROUP DISCUSSION

Here is a verbatim narrative of the discussion the author carried out
with the transgender community. This narrative is conceived as description,
reported in the first person, in order that it would better unfold the subjective
and meaning dimensions of the issues under study.

The life of Hijras is much stressed now. When I say these things nobody
}vill believe. Police come and torture us. Goons beat us and forcefully push
into cars and make them do unsafe sex-to say openly without condom.
They don’t know the side effects that follow. The same incidents are
reported in the NACO (2011) report 57 per cent respondents mentioned
that they have faced violence from police, anti-social elements and others
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We live I constant h:m l:c‘:’:;'t:l;;nr people don't believe us” | hlﬁ
Al ORI ”I“"B‘; t?'::::::“:m from the womnen than men, Women tan'y
heard ot ol |m‘lll U‘ :*I i understand our feelings. ”,cy are very criticy
o T.:::;;T&:::;:d Mw:zyn look us 1in contempt, Purt (2008) and other,
::: li’l‘n';lfS study had reported physical and sexual violence l‘{Wafdﬁ Hijras
trom police and local hoodlums/ extortionists due to the ndlurg of they
work. Hijras are harassod by police in many ways and many of these go
unreported as they fear that thelr complaint will be secn as a false story
(Puri, 2008, UNDP, 2010)

Our lite is not secure, When we go out we are not sure whether we
will come back. Our life in full of miseries. | want to live a respectful
lite. I don’t want 1o live in the margins. | want to live with the people
among one, | want to live in the main stream society I had to run
away from here (Kerala) only because of the society and my parents.
I fled when I was 16 as | was unable to stand the insult and contempt,
| want to live as a woman. | don't want the next generation to suffer
like me. so | will tight as long as | am able for the rights of my people.
We should also be treated like human beings. Why can’t you see us
like human beings? We are also born from a mother’s womb, We need
support trom the society and government. Please help us. Accept us in
Kerala the way Tamil Nad, Karnataka and Maharashtra government
accepted us. Lot us also live in Kerala. Please don’t force us to run
away trom our place,

n Kerala people had a general misconception about us. They think we
are all sex workers, They are all scared of ug and treat us with aversion.
Atwork place we have to do overtime work, get less salary, sent out with

vaﬁous works in arder to avoid the presence in the office and was often
w\:d to o.hange the way of dressing into formal ways (while respondent
t:vp:::;i feminine styles of dressing like jeans & Kurta), as the employer

Many of us are

Mife and perform the role of hust va b )
Woman may expect usband and give love and care which a

oreing to marry had | " :
our Community, ing ¥ had lead to many suicide cases in

YR I Ll

‘ i
whitle i theh pmh.ubhn
vilenee, elhienta (oo il
jiliyali ally avaaull iein #
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*_

We face lot of issues from the public. People stare at us and tell we are
sex workers. We cannot participate in any social functions like marriage,
housewarming, engagement, and other ceremonies because of the fear of
avoidance and humiliation. They use to call bad words and call some names.
I tried to commit suicide when I lost my job and my love due to my gender
identity. [ was severely depressed and mentally down. We are not free to dress
as we wish. So we often dress secretly as a woman/man when there are only
transgender people around us. We are undergoing social exclusion, identity
crisis and many other challenges in society. We have to hide our transgender
identity to protect ourselves. We are called by various names like nine, chakka,
elevens and chanthupottu. We are sexually and physically abused by people.

We always need social security and support from society because
every day we encounter a number of problems. Sometimes we are beaten
up by the public and police. We are ill treated at hospitals and at offices.
Many of us do not have any source of income.

The above statements are some of the concerns and issues expressed
in the focus group discussion by the transgender in the study. This shows
the range of difficulties and discrimination face by them and it’s visible
from the statements that their basic human rights are being violated. Their
shattered dreams and hopes, the tear filled eyes all portrays the amount
of pain they have to experience in their everyday life. Discrimination and
harassment are persistent. Even though public awareness and acceptance of
transgender individuals has been gradually improving, there is still a long
way to go in ensuring adequate services are available to this community
to fight against discrimination, harassment and social stigmatization they
face. From the study it can be seen that they experience barriers when
accessing public and private places including health service. The health
professionals are not aware of the needs and problems of transgenders.
Many of them have low self worth because of their difficult childhood
experience. Some of the important suggestions put forward by them are to
get a passport, ration card, voter’s identity card, pan card, bank accounts,
debit and credit card. They also want to access to use of ladies toilets and
bathing rooms. They want to access hospitals without any discrimination
and want to get treatment without any bias towards their gender identity.

/
CONCLUSION

From the study it can be concluded that transgenders are faced with
numerous problems which needs to be addressed by several stakeholders.
It needs variety of solutions and actions. The societal mindset need to be
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Nurses of Kerala have been engaged in a long drawn battle for better
conditions of work since half a decade or more. Several dialogues
have taken place and yet the scenario is still not apparently different,
Kerala's economy and society have long been benefitted by the
remittances from our nurses from abroad. There are regions where
the contributions by the Nurses constitute the single most dominant
economic component for many a number of families. In spite of this,
the nursing profession is still not emerging out of its shackles and the
precariousness attached with this sector of employment is indeed
making this profession quite invisible. This book is an attempt to look
into these dynamics using the parameters of 'Decent Work Agenda’
developed by the International Labour Organization.
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