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THIRUVANANTHAPURAM

CRITERION 5- STUDENT SUPPORT AND PROGRESSION

5.1 STUDENT SUPPORT

5.1.5 The Institution has a transparent mechanism for timely redressal of

student grievances including sexual harassment and ragging cases

Minutes of Examination Related Grievance Committee

























Department of Sociology
Loyola College of Social Sciences

Thiruvananthapuram

Examination Grievance Cell Report
Time: 5:00 PM
Date: 30 August 2021
Venue: Zoom (9786755491)

The meeting started with a silent prayer. Out of thirty students twenty five students attended the
meeting. Five students couldn’t join due to covid related issues. They were informed about the
cell later. The HOD Dr. Nisha Jolly Nelson welcomed the students and briefed about the
presence of Examination Grievance Cell in the college. As the member of grievance cell Dr.
Nisha initiated the discussion and the sharing of the students.

All the students were very happy about the classes and was also satisfied by the current internal
assessment and grading. They found that the teachers were objective in their evaluation. No
grievances were reported.

The meeting ended by 5:45PM.



Examination Grievance Cell Meeting Participants

Meeting ID Start Time End Time Duration
(Minutes)

9786755491
masociologyloyola@gmail.co

m

08/30/2021 04:59:31 PM 08/30/2021 05:47:46 PM 49

Dept of Sociology's Personal Meeting Room
Name (Original Name) Join Time Leave Time Duration

(Minutes)
Dr.Nisha Jolly Nelson (Dept of
Sociology)

08/30/2021 04:59:31 PM 08/30/2021 05:47:45 PM 49

KAVYA B S 08/30/2021 05:00:07 PM 08/30/2021 05:40:00 PM 40
Divya Unni 08/30/2021 05:00:42 PM 08/30/2021 05:39:55 PM 40
Anjali 08/30/2021 05:01:12 PM 08/30/2021 05:39:52 PM 39
Abhiramikrishnan.S 08/30/2021 05:01:30 PM 08/30/2021 05:28:24 PM 27
Krishnendu (krishnendu) 08/30/2021 05:01:44 PM 08/30/2021 05:39:51 PM 39
Gouri Lekshmi.P.S 08/30/2021 05:01:45 PM 08/30/2021 05:39:55 PM 39
Saranya tj Tj 08/30/2021 05:01:48 PM 08/30/2021 05:36:42 PM 35
JANCY JOHNS 08/30/2021 05:02:22 PM 08/30/2021 05:05:22 PM 3
Anandhu Sociology 08/30/2021 05:02:41 PM 08/30/2021 05:39:52 PM 38
Anamika U P 08/30/2021 05:03:23 PM 08/30/2021 05:26:46 PM 24
202167Sreesiddharth MS 08/30/2021 05:04:30 PM 08/30/2021 05:41:02 PM 37



Drisya p lal 08/30/2021 05:04:47 PM 08/30/2021 05:05:40 PM 1
Ardra Anil 08/30/2021 05:04:51 PM 08/30/2021 05:39:50 PM 35
Jinu chandraj 08/30/2021 05:05:39 PM 08/30/2021 05:39:49 PM 35
Mariam Jacob 08/30/2021 05:05:39 PM 08/30/2021 05:40:00 PM 35
JANCY JOHNS 08/30/2021 05:05:49 PM 08/30/2021 05:39:50 PM 35
Angel Raj 08/30/2021 05:06:20 PM 08/30/2021 05:41:59 PM 36
Drisya p lal 08/30/2021 05:06:24 PM 08/30/2021 05:06:46 PM 1
Unni Maya 08/30/2021 05:07:09 PM 08/30/2021 05:39:45 PM 33
ARUN SB 08/30/2021 05:07:09 PM 08/30/2021 05:39:43 PM 33
Drisya p lal 08/30/2021 05:08:11 PM 08/30/2021 05:09:45 PM 2
Drisya p lal 08/30/2021 05:10:04 PM 08/30/2021 05:17:10 PM 8
Anjitha MC 08/30/2021 05:11:58 PM 08/30/2021 05:16:30 PM 5
Salman 08/30/2021 05:12:41 PM 08/30/2021 05:42:59 PM 31
aleena ali 08/30/2021 05:13:02 PM 08/30/2021 05:39:55 PM 27
Jincy Raj 08/30/2021 05:14:01 PM 08/30/2021 05:35:51 PM 22
Sreelekshmi 08/30/2021 05:15:17 PM 08/30/2021 05:16:45 PM 2
Anjitha MC 08/30/2021 05:16:30 PM 08/30/2021 05:17:16 PM 1
Reshma NR 08/30/2021 05:16:39 PM 08/30/2021 05:40:02 PM 24
Anjitha MC 08/30/2021 05:17:25 PM 08/30/2021 05:18:20 PM 1
Anjitha MC 08/30/2021 05:18:25 PM 08/30/2021 05:19:43 PM 2
Anjitha MC 08/30/2021 05:19:41 PM 08/30/2021 05:20:24 PM 1
Anjitha MC 08/30/2021 05:20:24 PM 08/30/2021 05:21:39 PM 2
Drisya p lal 08/30/2021 05:20:29 PM 08/30/2021 05:29:10 PM 9
Sreelekshmi 08/30/2021 05:20:50 PM 08/30/2021 05:39:52 PM 20
Anjitha MC 08/30/2021 05:21:40 PM 08/30/2021 05:22:43 PM 2
Anamika U P 08/30/2021 05:26:58 PM 08/30/2021 05:28:07 PM 2
Anamika U P 08/30/2021 05:28:08 PM 08/30/2021 05:39:55 PM 12
Sreethu Sree 08/30/2021 05:28:48 PM 08/30/2021 05:35:40 PM 7
Anjitha MC 08/30/2021 05:29:26 PM 08/30/2021 05:30:44 PM 2
Drisya p lal 08/30/2021 05:29:48 PM 08/30/2021 05:30:18 PM 1
Drisya p lal 08/30/2021 05:30:34 PM 08/30/2021 05:31:38 PM 2



Minutes of the Examination Grievance Cell briefing meeting held on 18 August 2021 

As instructed by the College Staff Meeting, the students were provided the internal exam marks during 

the month of August 2021 in their Whatsapp Group. Following this Ms. Francina PX, briefed the 

students to raise their grievances if any with the Grievance Redressal Cell within the department on 18 

August 2021.  

It was reiterated that as part of the Grievance Redressal Cell, we would be following a grievance 

redressal process according to which they were expected (1) to bring up grievances regarding the 

internals with the respective subject teachers, and if not satisfied, (2) subsequently with the Head of 

Department and if not satisfactory, (3) at the next level the Principal if necessary. Subsequently no 

specific grievances were raised beyond the level of the teachers. 

The following were the participants: 

1. Aarya Mathew 

2. Alan Berchmans 

3. Alby PJ 

4. Aliyath Sumayya K Y 

5. Angel Mariya Dominic 

6. Ann Rose Mathew 

7. Annu Thomas 

8. Anu Biju 

9. Aparna Raj A 

10. Athira Varma S 

11. Bibin Y Thomas 

12. Devika Prasad 

13. Gouri S. Nath 

14. Heerakrishna R 

15. Hima Roy 

16. Jeena S Raj 

17. Jincy Baby 

18. Jisna J S 

19. Josey James 

20. Joshni Jose 

21. Jumy George 

22. K Anakha Soman 

23. Libin Varghese 

24. Rejitha Ravi 

25. Rosemary Paul 

26. Sreehari AK 

27. Sreelekshmi JS 

28. Vinayak S Karthikeyan 

It was also announced that the process will be repeated with the other subjects. 

 

Sonny Jose 

 

Francina PX 

Loyola College
Typewritten text
DEPARTMENT OF SOCIAL WORK



Department of Personnel Management

Loyola College of Social Sciences

Thiruvananthapuram

Exam Grievance Redressal Meeting

On 20th September 2021

11.30 am

Zoom: Meeting ID: 886 4960 7636

https://us02web.zoom.us/j/88649607636

A meeting was conducted for HRM II semester students to explain the grievance
redressal mechanism related to internal. HoD, Dr. Prakash Pillai R and 18 students of
II Semester MA HRM participated in the meeting. Ms. Chris Maria could not join the
meeting due to personal reasons. All the students are satisfied with the CA marks given
to them and reported that the teachers have given marks objectively.  Dr. Prakash Pillai
R explained the mechanisms existing in the college for addressing grievances (if any)
related to internal marks.

The meeting was adjourned at 12.20 pm.



Name (Original Name) User Email Join Time Leave Time
Duration
(Minutes)

Sunith Subramanian
09/20/2021 11:48:32
AM

09/20/2021
12:37:07 PM 49

Prakash Pillai R (MAHRM
Loyola) mahrmloyolatvm@gmail.com

09/20/2021 11:29:57
AM

09/20/2021
12:37:06 PM 68

Parvathy PJ parvathypj21@gmail.com
09/20/2021 11:30:13
AM

09/20/2021
12:37:08 PM 67

Arafath
09/20/2021 11:30:20
AM

09/20/2021
11:37:42 AM 8

Ryan K ryankr39@gmail.com
09/20/2021 11:30:37
AM

09/20/2021
11:32:33 AM 2

Chippy Raj chippyrajeevan18@gmail.com
09/20/2021 11:30:45
AM

09/20/2021
12:37:01 PM 67

Kalyani Nair kalyaninair.gh18@gmail.com
09/20/2021 11:31:13
AM

09/20/2021
12:37:03 PM 66

Athul James athuljames50@gmail.com
09/20/2021 11:31:15
AM

09/20/2021
12:37:07 PM 66

Sunith Subramanian
09/20/2021 11:31:30
AM

09/20/2021
11:46:28 AM 15

Aparna P_ Loyola
09/20/2021 11:31:33
AM

09/20/2021
12:37:08 PM 66

Daniel William
09/20/2021 11:31:35
AM

09/20/2021
12:37:07 PM 66

Akshaya_ Loyola akshayasprakash0706@gmail.com
09/20/2021 11:31:52
AM

09/20/2021
12:37:48 PM 66

Roshni Rex roshnirex1998@gmail.com
09/20/2021 11:31:54
AM

09/20/2021
12:37:04 PM 66

Thejas sagar Loyola thejaslionheartzhtk@gmail.com
09/20/2021 11:32:19
AM

09/20/2021
12:37:04 PM 65

Augustine Joseph
09/20/2021 11:32:44
AM

09/20/2021
12:27:32 PM 55

vishnu shaji
09/20/2021 11:33:31
AM

09/20/2021
12:37:05 PM 64

Ryan K ryankr39@gmail.com
09/20/2021 11:33:51
AM

09/20/2021
11:56:38 AM 23

Hamna Salam hamnasalaam@gmail.com
09/20/2021 11:36:16
AM

09/20/2021
12:37:04 PM 61

Nirmal Loyola
09/20/2021 11:37:09
AM

09/20/2021
11:39:50 AM 3

Nirmal Loyola sebastiantharakunnel@gmail.com
09/20/2021 11:40:37
AM

09/20/2021
12:36:24 PM 56

Sunith Subramanian
09/20/2021 11:46:29
AM

09/20/2021
11:48:32 AM 3

AMBILY E. H. ambilyelsa@gmail.com
09/20/2021 11:52:39
AM

09/20/2021
12:28:08 PM 36

Ryan K ryankr39@gmail.com
09/20/2021 11:59:20
AM

09/20/2021
12:34:48 PM 36

AMBILY E. H. ambilyelsa@gmail.com
09/20/2021 12:28:09
PM

09/20/2021
12:37:53 PM 10



Ryan K ryankr39@gmail.com
09/20/2021 12:34:56
PM

09/20/2021
12:37:55 PM 3

Nirmal Loyola sebastiantharakunnel@gmail.com
09/20/2021 12:36:34
PM

09/20/2021
12:37:07 PM 1

Ryan K ryankr39@gmail.com
09/20/2021 11:02:30
AM

09/20/2021
11:04:05 AM 2

Ryan K ryankr39@gmail.com
09/20/2021 11:04:11
AM

09/20/2021
11:06:39 AM 3

Ryan K ryankr39@gmail.com
09/20/2021 11:07:01
AM

09/20/2021
11:15:07 AM 9

Arafath
09/20/2021 11:38:06
AM

09/20/2021
12:37:06 PM 59



Department of Counselling Psychology 

Loyola College of Social Sciences 

 

Examination Grievance Report - 2021 

The meeting of the examination grievance address process was held in online mode on 30th 

August 2021. Initially, the students were asked about their experiences related to the preparations 

they made for their examinations as well as about any difficulties related to the conduction and 

evaluation of examinations that they appeared. The marking criteria’s for internal as well as the 

end semester examination was discussed.   The students were informed about the existence of an 

examination related grievances addressable committee of the college. Some of the students 

highlighted the difficulty that they faced while attending the online examination for internal 

exams and their preference for writing exams manually at the college. Students were informed 

about how to deal with online examinations and updating the contents via moodle, and in case 

of technical difficulty, how to manage the submission of the examination answers. Students need 

to inform such difficulties to the respective teachers prior and get the consent for submitting the 

answers via other modes and later via moodle. The students are satisfied with he internal marks 

that they got. The difficulties of change in faculty were also mentioned by the students. The ways 

to prepare for the upcoming exams was communicated and the meeting came to an end. 







DEPARTMENT OF DISASTER MANAGEMENT
Loyola College of Social Sciences
Thiruvananthapuram

Internal feedback and Grievance Meeting Report

Date: 5th October 2021
Venue: Classroom
Time: 1-2.45 pm

This meeting was conducted to discuss issues related to internal feedback regarding academic
sessions as well as internal assessments.

Feedback regarding online sessions
The students have returned to campus after a four-month online stint. The meeting commenced
with taking feedback about the online sessions conducted so far. Students reported issues related
to the monotony of online sessions.

Examination related issues
The issue regarding delay in conducting the first semester exams by the university was discussed.
It was communicated that students be ready to write the exam at short notice. Students asked if
study leave would be granted and it was communicated that no study leave as such would be
provided as classroom teaching for the ongoing semester will continue. Students were therefore
told to continue preparing for the first semester exams.

Internal Assessments
The outcome of the internal assessments of the first semester has been communicated to the
students. One to one session had been held in the online mode regarding their performance and the
marks they obtained. Students had expressed satisfaction about the time spent with each of them
and discussing issues related to their academic performance. At the meetings students were asked
whether they had any grievance regarding the internal assessments conducted so far. No grievance
was recorded in this regard.

Attendance
21 out of the 22 students attended this meeting. All students participated actively.

The meeting concluded at 2.45 pm.



List of Attendees (Next Page):
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