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Loyola Social Work Disaster Management Activities 2018-2020 

Introduction  

Loyola Social Works engagement with disaster management was spontaneous and head-on. The department 

was driven by the students. Their daringness pull me into the vortex and over the years we have been able 

to pioneer various activities in the most needed of times. The below given is a description of Loyola Social 

Work’s engagement with disaster management. 

 

2018 

Context  

The 3rd Kerala Social Work Congress was held at Loyola 7-9 August. Post the 3rd KSWC the students 

responded spontaneously trying to mobilise materials. The college mobilised money from their end - 

personal funds, management funds as well as public. This was used to mobilise materials stated above. 

There was tremendous the support of alumni and SALT (AKSSA) mostly from batch of 2017-2019.  The 

entire activities could be listed under various Phases-I-VI listed below: 

Phase-I Collection of Relief Materials 

The first was a spontaneous response on 15 August. Students were in the streets and neighbourhoods 

requesting support by way of money and materials. There was an understanding at the outset that old 

materials (likely to be dumped) be avoided. The materials procured included: – fresh cloths (use cloths 

being ruled out), rice and pulses, non-perishable bakery eats (biscuits rusk), water bottles, sanitary napkins, 

soap- bathing and washing, emergency medicines – Dettol, paracetamol, chlorophenaramine maleate, 

disinfectants, etc. The materials collected were trucked or taken by personal vehicles to the Govt. SMV 

Higher Secondary School, the first major collection centre.  

This phase continued in a transient mode all through to September 5 and beyond when our social work 

trainee volunteers and alumni mobilised materials from all over. There was almost 3 containers of relief 

materials despatched from Qatar, Kuwait and Bahrain and another two from Haryana and Punjab mobilised 

with the estimated worth of Rs. 86lac. We also mobilised medicines especially. 



 

Phase-II Taking up voluntary work at Collection centers. 

The first group on delivering the materials were amazed to see the enthusiasm of youth working 

sponstaneously evoling systems. Placards were waved at city buses showing urgent requirements. Vehicles 

with supplies were met at the gate and directed to offloading teams where the materials were systematically 

recorded dismantled and taken for sorting, all in the matter of 3-4 minutes allowing the vehicle to leave and 

the next loads to come on. 

The trainees was invited by the Volunteers to join the Collection Center and assist in the collection, sorting 

and despatch operations. These were the various Collection Points, the Loyola Social Work trainees and 

others from the college manned in the next few days: 

1. Trivandrum Social Service Society, Archbishop's House, Vellayambalam, Thiruvananthapuram, Kerala 

695003 

2. Government Engineering College, Barton Hill, Kunnukuzhy, Thiruvananthapuram, Kerala 695035 

3. Trivandrum Corporation Office, Opposite LMS Compound, PMG,Thiruvananthapuram, Kerala 

695033 

4. SMV Govt Model Higher Secondary School, Overbridge, Santhi Nagar, Thampanoor, 

Thiruvananthapuram, Kerala 695001  

 

 



 

TSSS 

 

Govt. Engineering College, Barton Hill Phase-1: Collection of relief materials and  

Our alumni and associates remained active under the leadership of Kannan GS, at Barton Hill Collection 

Point working side by side with friends - Parvathi Chitran, Shine Augustine, Ragin Mary Toms, Anjith, 

Arjun, Rallou Wienberg (West Germany, Kanthari), AG Sarath (Rajaji Nagar), Govind S L 

(Cinematographer)... 

Sorting 

 



 

Packing and despatching 

 

Despatch Transport 

 

Phase-III – Training of Volunteers in PFA and Psycho-social Care (16-17 August) 

Loyola Social Work had a visiting team of Psychologists from University of Barcelona, Spain as part of a 

collaboration to do study on ‘Violence against Children’. The members volunteered to organise an 

International Symposium of Disaster Psychosocial Care in collaboration with Grevia, Barcelona University 

Spain (17 August 2017). Volunteers from Social Work and Counselling Psychology participated in the three 

hour workshop. 



 

Loyola Social Work in association with Street Heroes on India and Olga Martin organised a Workshop on 

"Psychosocial Care during Disasters" by Team GREVIA of Barcelona University, Espaniola preparing 

volunteers for field intervention and trauma counselling during #KeralaFloods18. The trainees included 

students from Department of Counselling and Social Work. The content discussed included psychological 

first aid (PFA), active listening and "dos and don'ts". 

 

Besides the department also collaborated in follow-up by supporting “Psychosocial Supprot Care for 

Trauma of children and families affected by the Kerala Floods 2018 in collaboration with TITHE, an NGO 

based in UK. 

Phase-IV Collaborating with Department of Women and Child Development (GoK) and 

BluePoint (18-21 August) 



 

Recruiting and listing 5000+ volunteers in 5 days 7am to 11.30pm…good response 

 

War-room - work on-site at BluePoint  

 

Six volunteers from MSW-2019 batch volunteered to compile a list of social science graduates – mostly 

from the disciplines of Sociology, Social Work and Psychology. The group volunteered to call individually 

and recruit members as volunteers for Psychosocial Care. By day 5 they had clocked enough calls, saturated 

and compiled a list of almost 5600 willing volunteers. What surprised them was the willingness of the 



candidates attend to calls even as late as 11pm and comply with the urgent calls. From this a list of 1400 

was finalised (100 per district). The list was supplied through the WCD to the various district HQs. By the 

7th day training programs in collaboration with NIMHANSwas organised in various district HQs. 

Our students also attended the training programs as organisers and participnats at Pathanamthitta HQ, 

Alappuzha HQ and joined various C 

Phase-V Working in Camps 

The group eventually instructed the recruits and referred them for training at the various District 

HQs under the guidance of NIMHANS.  

The group of trainees began their work area wise basing themselves from the Chengannur Taluk 

Hosptial. They worked in the surrounding areas of Chengannur especially Pandanad and 

Budhanoor. The team eventually spread their wings to Alappuzha AC Road where they hired a 

house and operated from the new found base reducing substantially the need for travel. There 

were review meetings with BluePoint and supervision from the Directorate of Child Welfare 

Volunteer Team. The latter was reportedly sometimes problematic given their lack of experience 

but the need to control the team. 

Subsequent to coordinating the training programs, the Team Loyola left their coordinating 

positions to man various Camps.  The group of students of Semester-1 under the leadership of 

Dr.Sonny worked in Camps in the flood ravaged areas of Pathanamthitta (Chengannur, 

Budhanoor, Pandanad, etc.), Alappuzha (AC Road, Kayamkulam, Kanichakulangara and 

Kainakary) and Ernakulam (Kuttampuzha) from 16 August to 5 September 2018.  

 
Evaluation of Fieldwork – Pandanad & Budhanoor - at Dist. HQ Training Centre 
at Chengannur District Hospital 



The team from Loyola Trivandrum was instrumental in the Kerala Floods in that they stayed their 

grounds in various camps all over the above mentioned regions in spite of the hostile and 

unpredictable emerging scenarios, undertaking site visits, collecting data for WCD, reaching relief 

supplies and essential medicinces, besides engaging the camp residents and especially children by 

way of social group work in recreational groups and supporting the community kitchens. Besides 

the Scholars supported the activities and mobilized materials worth Rs.89 lac from benevolent 

persons in Qatar, Kuwait and even Punjab & Haryana. The group also mobilized potable drinking 

water and 5000 doxycycline tabs sourced from the representatives of IMA- Kottayam through 

Dr.Thomas P. George. 

 

 



 

Locating and Follow-up 

Shilpa Raj, Nisha Saju and some IT-professionals based in Kochi, Kollam and Nagercoil continued to watch 

the news on various channels reporting live. They documented on Excel a database of persons, locations 

and mobile numbers and started compiling geo-positioning in collaboration with IT professionals in 

Technopark. The list was made on googledocs permitting intimating the Disaster War Room follow-up 

about locations. The followup was a model for DISHA. 

Pandanad & Budhanoor Action Research - 30 September 2018 

Subsequent to the outreach at Kainakary, some of the group members pursued to visit the most 

affected areas in suburban Chengannur: Budhanoor and Pandanad. The team members visited 

various households, sourced water from their wells for testing as well as administered the interview 

guide with children and mothers of infants.  

 

 



 

 

 

Phase- VI UNICEF-directed Intervention Kainakary Action Research Intervention 

29 August 

As a next phase Dr. Sonny Jose proposed a site visit and intervention at Kainakary one of the 

worst affected areas. Team Loyola eventually associated with the Department of Social Work, 

Assumption College headed by Sr.Shalini CMC and their senior students, to undertake an 

intervention based evaluation study (action research) in Kainakary, being unique as the most-

affected area during the Kerala Floods 2018. The axis was strategic as we got entry through the 

CMC Congregation run Holy Family Girls High School, Kainakary, which was selected as the 

venue, besides the St.Mary’s Church auditorium where the Sunday School gathered. 

As part of data collection the joint teams conducted extensive and in-depth interactions was done 

utilizing various PRA Tools as projective techniques to help them overcome their trauma. They 

were asked to ‘play’ with paint to generate Rorschach Inkblots and asked to talk about it. After 

discussions they were asked to paint/draw on their aspirations for the year ahead.  



 

KAPS was represented by Benoy Kattayil Vice President KAPS and Adv. Jaison Abraham who 

visited the site. The Team worked as per plans developed on an initial survey by Sonny and Salini. 

The activity brought our pictorially the students’ stress and perhaps relieved them of their internal 

pain.  

interaction with children and adolescent groups at Holy Family School, Kainakary 
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2019 

Waynad Flood Relief by SALT 

17 Aug MSW Semester 1 students under the banner of NSS Unit 21-A (apologies for limiting to SALT; 

standing corrected) organised a collection drive and mobilised Rs. 63,670 in 7 hours. We organised materials 

for the money collected and handed over relief materials to flood affected areas in Wayanad through 

Aanavandi.com 🚌💨💨💨💨💨by 7.30 pm at Kottarakkara...special congratulations to the motivated team 

driven by Anavandi Ananthu BL, Jomes James, Arsha V., Varsha and  who organised things and mobilised 

materials and money against all odds ...it was also great learning considering the general air of suspicion and 

hostilities encountered. 

 

 

Nov 7 Sonny Jose attended meeting to joining the foray of various NGOs under Sphere India. Had a 

meeting with various government officials under the leadership of Mr.Anu S. Nair India (Deputy Collector) 

(MSW 2003-'05), Vijeesh (State Coordinator- Sphere India) and Vyshnavi V. K. (District Coordinator- 

Sphere India; MSW 2012-'14) at District Disaster Management Authority meeting the Civil Station (07. 

Nov. 2019). 



 

 

Lessons: 

There was a spurt of volunteership from among the participants; the susequent events found them 

volunteering with their might. 

2020 

Disaster & Flood Relief Supplies to Wards I& XIV Ottamasserry Fishing 

Village, Coastal Alappuzha  

 

Context 

There was continuous rains from June to August besides the impact of the COVID pandemic in 

Coastal Alappuzha, the worst hit being Chellanam and the adjacent Ottamasseri. Chellanam had 

received media coverage and support from various NGOs. We were convinced that Ottamasseri 

needed help given the domicile and understanding of Ms. Anna George Kurishinkal (MSW Sem-

2) about the village. Anna engaged 8 youth and auto-drivers, besides 2 ASHA workers - Mrs. Suma 

Titto (9074680381) & Mrs. Ancy George (9249775080) for supplying relief during the period 5-11 

August 2020. 

 

Planning to Implementation 

The late Monsoon in August coupled with the ravage of the COVID-19 Pandemic had left the 

Coastal Communities in abject poverty due to lack of work starting with the Monsoons in June 

and the trawling ban.  

Anna being a member of the community witnessed first-hand this misery and discussed with her 

fieldwork supervisor and Mentor. She was advised to undertake a need assessment survey initially. 

It was found that a most of the had not received any kit; some had only groceries that they did not 

need. Hence, she zeroed down on an inventory of groceries that would be necessary, replacing 

coffee by tea, palm oil by coconut oil, adding chickpeas, brown gram, etc. In the meanwhile, the 

mentor negotiated with Fr. Ronnie Maliekkal of Lourdes Matha Care who put him into contact 



with Philip Kuriakose. With the mentor mobilising Rs.30000, Mr. Philip agreed to transfer 

Rs.45000 to her account. 

 

Anna contacted the local ASHAs of ward I & IV of Kadakkarappally panchayath and generated a 

list of needy by the 2 ASHA Workers – Mrs. Suma Titto (9074680381) & Mrs. Ancy George 

(9249775080). Anna in the meanwhile negotiated with a local wholesale dealer who agreed to 

supply her with the bulk. The same was repacked in a local church hall. Anna procured face shields, 

gloves and sanitisers. She along with the local ASHAs planned the logistics and trained 8 volunteers 

in basic hygiene including wear of PPE Kits.  

On the said day they distributed 33 kits from afternoon till 2pm and by evening were able to reach 

all the kits to all the remaining 87 families and those who were unreachable were asked to contact 

the local ASHAs with whom she had left the kits as per the list. Anna was able to strictly go by the 

list we had compiled as well as compile a few photos (attached for proof) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Evaluation 

The Relief Mission has accomplished with a lot of 

genuine support from the public and the ASHA 

Workers. One of the "Autochettanmaar" refused to take 

the rental for the 5hours he spent with Anna executing 

door delivery. Four kits were not delivered because the 

family was taken away on quarantine; the same will be 

redistributed to someone deserving apart from the list. 

 

There were two beautiful twists to this endeavour- (1) 

She had provided sessions to train the youth volunteers 

regarding hygiene and readied them for exams by providing them necessary Exam Preparedness 

sessions; (2) each of the kit had a surprise letter expressing solidarity from friends from 

Thiruvananthapuram naming ‘Ottaikalla Ottamasserry’. 2021 

 

2021 
Given the limitations imposed by the college especially with regard to field work the Department limited 

its activities primarily to coordinating the on-line services throughout May to August 2021. The two 

engagements were primarily the KCBC and DHMP Helplines for remote counselling. The primary activities 

 

 

 

 



engaged with were follow-up of COVID-positive as well as those who had been quarantined by the 

Government Department.  The following were the list of students engaged: 

 

MSW & DM Semester-1 Student Details 

Many of the students limited their work to their own domiciles; for instance those in Idukki did tremendous 

work- Libin continued to mobilise kits for the elderly and the infirm, recruited volunteers to gather kits and 

educational kits in tribal hamlet; Vinayak assisted the FHC in vaccine campaign; Angel did group work with 

children in the community; Sreelekshmi joined QSSS in Kollam to support their field work; Gouri 

suppproted her PHC in the vaccine campaign in Ooruttambalam, etc. Those who supported DMHP 

clocked anywhere between 425 to 670 calls for follow-up as well as Psychosocial Care Support. 

District Student Names 

Kasargod 1. Neleena Scaria 

Idukki 1. Angel Mariya Dominic 
2. Libin Varghese 
3. Vinayak S Karthikeyan 

Wayanad 4. Ashin P J  
5. Nayana Scaria 
6. Delna John 

Thrissur 7. Jilsha A B 

Ernakulam 8. Bilbilal P Saji 
9. Sreehari A K 

Kottayam 10. Brijith Maria Thomas 
11. Ebin Thomas Babu 

Alappuzha 12. Aparna R 
13. Sam Santhosh Mathew 
14. Sneha Mathew 

Pathanamthitta 15. Arun Anil 

Kollam 16. Roshan John Netto 
17. Fathima N 
18. Gopika Rajendran 
19. Shyma A 



20. Sreelekshmi JS 

Trivandrum 21. Abhirami S 
22. Akshara Sobhanan 
23. Hima S H 
24. Nitya Nibu 
25. Shilu S Ajai 
26. Prijin S Kumar  
27. Aarya Mathew 
28. Alan Berchmans 
29. Alby PJ 
30. Aliyath Sumayya K Y 
31. Ann Rose Mathew 
32. Annu Thomas 
33. Anu Biju 
34. Aparna Raj A 
35. Athira Varma S 
36. Bibin Y Thomas 
37. Devika Prasad 
38. Gouri S. Nath 
39. Heerakrishna R 
40. Hima Roy 
41. Jeena S Raj 
42. Jincy Baby 
43. Jisna J S 
44. Josey James 
45. Joshni Jose 
46. Jumy George 
47. K Anakha Soman 
48. Rejitha Ravi 
49. Rosemary Paul 

 

As on 28 September, the department launches the Onnayi Munnottu Campaign to support the 

children of coastal Pozhiyoor, Porzhikkara Ward. The students of MSW offered to give them 

Life Skills Education, Mentoring as well as Psychosocial 

Support. 

 

 

 



Introspection 

Loyola Social Works engagement and scaling up as well as adaptation of activities are in a context. 

In 2018 it was basically spontaneous when the learners and one of the faculty members got 

involved in the UNICEF/KAPS or WCD/BluePoint intervention. The magnitude of personal 

funds mobilised by a faculty worth Rs.79,000. But the net effect could be measured in the following 

extent:  

Cost-benefit Analysis 

We undertook a cost-benefit analysis of our investment into this opportunity and enterprise versus 

the benefits. The following were the expenditure incurred during Phases- III, IV, V, VI, met from 

private funds of a faculty member: 

1. Consultancy (UNICEF Voices of Children study) involving Jacquiline Fernandez (TISS), 

Jasmine Alexander in tool development as well as designing training module= Rs.15,000 

2. Sponsoring University of Barcelona (food and hotel accommodation prior to LES 

accommodation) besides paying for translators – Babitha, Anitha and Krishnendu= Rs.25000 

3. Supporting Travel, Site Visit and Camp Support into manpower support for 44* social work 

trainees, research scholars and alumni during Phase-VI= Rs.63,000 

Total Funds Mobilised: Rs.1,03,000 

The valuation of services provided: 

1. Relief Materials Mobilised by SALT (prior to the WCD engagement) = Rs.1,15000  

2. 1107 volunteers recruited for average 9 days between 22 August and 5 September (@Rs.1000) 

= 1107 x 9 x 1000 = 99,63,000 (~Rs.1crore) 

3. Materials Mobilised from Qatar/Kuwait/Bahrain & Haryana & Punjab = Rs.82,00,000. ** 

Value of total Services provided= Rs.1,82,78,000 (~ approximately Rs.1.82Crores)  

Economics and public good apart, it has transformed a group of students spanning three batches 

of social workers and social work trainees – MSW-2017, MSW 2018 and MSW-2019 – directly, 

future-readying them for volunteerism as well as daringness to face any eventuality thrown at them. 

   
Sonny Jose Ph.D.         29 Sept 2021 

Head, Department of Social Work 

Appendix: Reporting to GoK: 

Part 4 

Service rendered at the disaster relief camps 

 
Details of Disaster Relief Camps where service 

rendered  

Manjummel, Cochin and CUSAT, Kalamassery 

and Panjajenyam Auditorium, Chendamangalam, 

Amrita School,  Harippad Govt. School, St. 



Michael’s College Abhaya Kendram Payippad 

etc.. 

Categories  involved in the relief works  Teachers , Non-teaching Staff , Alumni 

members, students and research scholars 

No of individuals participated from each 

category 

Students: 33 

Alumni (Social Work students): 16 

Teachers: 3 

Date/ duration of service rendered  August 22nd to 5th September 

Nature of services rendered  Psychosocial Care & distribution of Materials 

1. Collecting from households, sorting, 

packing, loading, unloading 

2. assessment of requirements from collections 

centers and providing feedback to the 

Collection Centers-in-charge regarding 

requirements (e.g. medicines, generic and 

pricing so as to maximize purchase and 

optimize use of time and money spent) 

3. Liaising with various Pharmastockists 

4. Co-ordination and distribution of food 

articles and dress 

 

Part 5 

Details of relief materials mobilized and distributed at the flood affected areas and 

Disaster Relief Camps 
Details of Disaster Relief Camps where the 

materials distributed  

1. SNDP High School Kanichakulangara, Alappuzha  

(6000 members) 

2. Veeyapuram (Allepey), SD High School 

Alappuzha 

3. Laksham Veedu Colony, Pandanad  

4. Laksham Veedu Colony, Budhanoor 

5. Laksham Veedu Colony, Cherianad 

6. Church Hall, Mitrakary, Vezhapra, Ramankary, 

Pulincnoo, Kainakary 

7. Manjummel, Cochin and CUSAT, Kalamassery, 

Chendamangalam, Koottukad & North Parur 

8. Maha Jubilee Hospital, Edava  

Date of service rendered   17th  August – 5th  September 

No of individuals participated from each category Students: 27* 

Alumni (Social Work students): 17* 

Research scholars: 2* 

Teachers :3 

 

 

 

Details of Relief Materials distributed 

24 (17x8 wheel + 6 wheel Truckloads (Rs. 68 lacs + 

Rs. 11 lac) (Pune, Goa, Chennai, Doha) - essential - 

food, stationaries (rice, spices to salt), ready to eat 

food, drinking water, utensils, firewood and fuel; dress 

materials, sanitary pads, undergarments, essential 

medicines (2.55 lacs) 

 

Estimated cost of Relief materials distributed   

 

 

79 lac +Estimated worth of materials Medicines worth 

Rs.2,55,000 + 4 cartons (20000 tabs) of Doxycycline = 

Rs.82 lac** 

 



Part 6  

Involvement Post Disaster Rehabilitation 

 
Categories participated Flood Restoration Water 

Damage Cleanup & Repair 

Teachers: 4 

Students: 28 

Flood Restoration Water Damage Cleanup & 

Repair : Places and details  

Kainakary and Pandanad, Harippad, 

kanichaulangara, Aroor, Muhamma, Punnapra, 

ramankary, Thakazhi, Edathua,Mampuzhakkari, 

Thayankari, Mithrakari, Mannar, Pulincunoo, 

Kainakari, Puthukkari, Veliyanad, Venmoni, 

Laksham Veedu Colony, Pandanad, Laksham 

Veedu Colony, Budhanoor, Laksham Veedu 

Colony, Cherianad, Chalakkudy, Alappuzha,  

Pravinkoodu, Chengannur 

 

No. of individuals participated from each 

category 

25 students + 17 alumni + 2 research scholars + 5  

teachers 

Flood Restoration and  Water Damage Cleanup 

& Repair : Nature and change created  

Training of ASHAs Muhamma, Punnapra, 

 Coordinated a Psychosocial Care assessment for 

UNICEF at Kainakary and Pandanad, Harippad, 

kanichaulangara, Aroor, Muhamma, Punnapra, 

ramankary, Thakazhi, Edathua,Mampuzhakkari, 

Thayankari, Mithrakari, Mannar, Pulincunoo, 

Kainakari, Puthukkari, Veliyanad, Venmoni, 

Laksham Veedu Colony, Pandanad, Laksham 

Veedu Colony, Budhanoor, Laksham Veedu 

Colony, Cherianad 

Dance Therapy in Chalakkudy, Aappuzha, 

Pandanad (1 student) 

Training for Barcelona University students 10 

Bluepoint 6 students - mobilizing 6000 

volunteers, training 600 and deploying 

NIMHANS/Dept. of Women and Child 

Development 22 students - worked in 

psychosocial care 

Attended training on “Voices of children” 

organized by Kerala Association of Professional 

Social Workers, at B.C.M College, Kottayam  

on 22nd September 2018) 

25 students & 2 faculty 

Conducted pilot study to understand the “Voices 

of Children during and after disaster on 29th and 

30th September 2018) 

In Kainakary , Alappuzha and Pandanad, 

Chnegannoor 

Organized two day Trainers Training on 

“Dealing with Psychological trauma of children 

and families affected by the Kerala Floods 2018 

in collaboration with TITHE, an NGO based in 

UK.  

30 professionals, 25 students, 3 faculty from the 

college participated. 

 

 



Part 7 

Other works / service rendered as part rehabilitation process 
Nature of relief work and 

place  

Collectorate/Deputy 

Collectors 

Official Collection Centers 

- SMV, Barton Hill, 

Corporation, NSS Hall 

Sasthamangalam 

 coordination with agencies/ officials  

from Corporation/Health/ Mental 

Health Authority 

 organizing, deploying and 

transportation of volunteers 

 sourcing, sorting and deployment  

materials - medicines, cleaning 

materials 

Coordinating Workshop on 

“Psychosocial Care for 

Disaster Management” with 

Barcelona University 

 hosting 4 resource persons from 

Barcelona University, Spain 

 Organizing volunteer training 

program 

Department of Women and 

Child Development/ Social 

Justice and Blue Point  

 Review meetings with CEO, 

Bluepoint and core team 

 Suggestions  

 Convergence with Health, DMHP, 

Revenue > eventually taken up at 

ministry level 

 Multilayering of communication for 

filtering essential data (MIS) 

 Multilayering of volunteers to 

provide consistent support and 

provide respite to those in the field 

 assisting in organizing, deploying 

and transportation of volunteers 

 coordinating with MSW Trainees for 

deployment of student volunteers, 

professional social workers, 

psychologists and disaster 

management specialists  for 

NIMHANS and in assigning 

fieldwork in districts of Allepey, 

Ernakulam, Pathanamthitta and 

Kottayam  

 workshops to be held by NIMHANS 

at various district centers 23, 24, 25 

August 

 deployment at field level 26Aug till 

5 Sept 

Karunya Medicals 

(Community Pharmacy) 
 procuring generic medicines, face 

masks, gloves and cleansing 

materials worth Rs.55000 

Rajeev Sadanandan IAS, 

Health Secretary, Ministry 

of Health 

 Feedback regarding replication of 

prescriptions and duplication in 

delivery of medicines at various 

collections centers 

Biju Prabhakar IAS, 

Deputy Secretary, Ministry 

of Social Justice 

 Feedback regarding excess 

collection at Adlux Convention 

Center, Chalakkudy 



Anu S Nair, Deputy 

Collector- Disaster 

Management 

 Report of duplication of medical 

prescription and need for inventory 

management 

Blue Point  Consultancy with Blue Point 

 Visiting and motivating student 

volunteers 

Gandhi Bhavan, Thykad, 

Thiruvanathapuram 
 Participation in Civil Society 

Consultation on Kerala Flood 

Response  

Categories participated in 

relief activities and date 

Teachers, students and research scholars 

August 16th – Sept. 5th 2018 

No of individuals 

participated from each 

category 

Teachers: 6 

Achievements gained 

through relief work 

Social sensitivity  

Environmental concerns  
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Manju V of 2nd MA Sociology was part of the team that headed to Chenganoor for the 

cleaning activity. Reshma Raveendran worked for the NGO Blue Point which was associated 

with DCPO, SidharthLal was part of the rescue coordination team of Alappuzha. Arunima S 

worked with the collection point organized at SMV School, Trivandrum. The students of 2nd 

MA sociology worked at the collection camp that was organized at the Auditorium near to 

Trivandrum Central Railways. The students were also active in online coordination and 

telephone rescue teams. The students collected an amount of Rs 19600/ toward CMDRF. 

 

 

 

 

 

 

 

 

The students actively participated in many activities and relief camps in accordance with 

ties floods that happened few months back. As part of the Department of Sociology, the 

LASIE- KSS incorporating other departments hosted a food festival for the collection of 

money for supporting the flood victims. The money collected out of the initiative was handed 

over to the university. Students from the department worked in various NGO’s such as 

Blue Point, collection centers and other relief camps. They actively participated in the 

cleaning process, 

               Sociology- Student Participation in Flood Relief Activities: 2018
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Department of Counselling Psychology

Loyola College of Social Sciences

Flood Relief Activity Report – 2018Kerala faced one of the biggest flood calamities during 2018 as a result of the unusuallysevere south west monsoon during which all the districts of Kerala were put to highalert, many lost lives and many vey displaced. The unexpected natural calamity eventhough created havoc, the support systems including mental health care and counsellingservices was strong enough to help people to face and overcome the difficult time. Thestaff and students of the department of counselling psychology was also involved withthe support system offered by the government of Kerala as well as the NGOs. A fewstudents of the department – Mr Abhishek was involved with real-time rescueoperations at Kollam district – (helping people to move to safer places). A few studentswere working at call centres of flood relief – Ms Anagha Suresh, Aswathy Chandran &Mrs Nisha at Alapuzha district). Students were also involved in medical supply services(Mrs Nisha) as well as counselling services. Initially the students were given orientationat the college/ departmental level, to motivate them to involve themselves with theflood relief activities. All those students who volunteered were given privileges to goahead with the process on their own as well as by collaborating with governmental andNG organizations. Many students of the department are involved with counsellingservices at their own locality. The staff members provided enough support andsupervision for those students who did counselling services. Dr Pramod was involvedwith rescue operations at a flood affected area of Trivandrum district as well as workedat a collection centre.

Participants1. Mr Abhishek2. Mrs Nisha

The whole activities of the flood relief conducted by the department continued duringthe post flood times offering counselling support at highly flood affected areas ofAlapuzha.



3. Anagha Suresh4. Aswathy ChandranFaculty participated: - Dr Pramod
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FLOOD RELIEF REPORT

Date: 11-09-2018 to 14-09-2018

Place: Ayroor Panchayat, Thrissur Dist, Kerala and Loyola Colony, Mudrapadam,

Kalamassery Municipality, Ernakulam Dist.

Participants: Dr. Angelo Mathew and 13 IInd semester HRM Students

Major Activities Done:

 On the initial day student volunteers and the accompanying faculty had to undergo 4

hours of trauma counselling training at the ICT academy, Kalamassery, Kochi.

The modules include (1) Fundamentals of Counselling (2) Methods of Diagnosis and

procedure of trauma in human beings (3) Initiating trauma counselling and guidance (4)

Practical orientation on psycho-social counselling and how to interact with the flood victims.

 Sessions were handled by Rev Fr. Wilson and Rev.Fr. Ephrem Thomas SJ

 Second day team had interacted with many (around 200) flood affected families

attended the medical camp organised under the supervision of the local parish

inaugurated by Shri. Roji John the MLA of the locality. It had targeted families

suffering from various ailments post flood. There were three medical practitioners

(Two Allopathic physicians and a homeopathic physician) in addition to 5 nurses and

two pharmacists were present. Certain medicines were supplied for free to the

patients.

 The team could build rapport with most of families/members that were severely

affected by the flood.

 The volunteers were able to detect symptoms of distress and depression and provided

primary counselling for the people who were in need of immediate care.



 Third day the team was divided into Four sub teams and were deputed for a field visit

cum interaction to the designated flood affected geographic area. The student

volunteers divided themselves and conducted house visits in the major affected wards

of Ayroor panchayat and gathered data pertaining to mental trauma in particular.

Activities in Detail:

The students were divided into two groups in which one group was assigned to take up the

psycho-social counselling programme at Loyola Colony, Mudrapadam and the rest of them

were given Ayroor Panchayat for the same. The student volunteers meticulously worked in

the field and could conduct around 50 house visits and were able to successfully render

psycho-social counselling interventions to the flood affected victims effectively. The students

were also able to identify the vulnerable and affected families and who are in need of both

financial and psychological aid. Based on the survey conducted, more details about the

household respondents, major losses incurred, major symptoms of psycho social trauma

found, member profile, and immediate necessities to be provided if any? Etc was found.

Survey helped to prepare a detailed report about the programme as well as the details of the

beneficiaries who are in need of immediate financial and psychological care and could refer

them to further psychological interventions.

Major Observations:

 A positive attitude was shown by most of the families who were affected with the

flood, though it may take longer years to regain and normalise life.

 Small number of families found to be hopeless and not shown any positive outlook to

continue their lives mainly due to the poor state income and infrastructure.

 Few people reported that they have fear of being affected again. Fear and trauma was

detected and reported among children those who were severely affected.



 Lack of unity was found among some of the people after the calamity especially in

helping each other with resources sharing.

 With the help of emphatic listening the students were able to make the flood victims

ventilate their problems.

 Many deserving cases were identified who are in need of financial and psychological

support. The students were also able to provide some therapeutic interventions among

the flood affected people.

 In some cases, people felt hopeless and there was loss of spirituality or faith due to the

flood.

 The people of Ayroor was very welcoming and showing acceptance towards the

student volunteers. Where the people of Mudrapadam had difference in approach

possible due to city life and culture of the colony or the place.

 Students observed that few families were not able to cop up with the situation and still

they continue in a state of trauma.

 Students realised that even though financial assistance is needed more emphasis

should be given to psychological aspects of the affected people.

 It was also seen the emphatic listening shown by the student volunteers was very

useful in ventilating and open-up the agonies and

Area of operation households covered number of cases

found financially

vulnerable

number of cases

found

psychologically

vulnerable

 Ayroor  84  16  35

 Mudrapadam  31  12  9



The learning and take away for students which we shared during the evaluation

Understood how empathy may be practiced

Learned to listen to people in distress

Understood the basics of counselling

Have learned to initiate and carry out social survey in a disaster setting in a formal

way.

Could reflect on ways to stay contented amidst adds.
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NSS-FLOOD RELIEF INTERVENTIONS 2018-19

The activities done by Loyola College of Social Sciences for Flood Relief: The activitieswere done in various phases
First phase: KUTTANADU RELIEF SUPPORT in 08-08-20181. PROVISIONSCoconut oil – 4kg, Tooth paste – 11, Tooth brush – 3,Candles – 6 packets, Matchbox-5 packets, Sanitary pads- 565 packets Rusk – 2 packets, Biscuit –29packets, Sugar – 8 kg, Rice – Surekha – 8 kg, Dhal – 1.5 kg, Bathing soap – 57nos, Washing soap – 12 nos, Sooji– 3 kg, Salt – 5 kg, Coriander powder- 1 kg,Chili powder – 1kg, Turmeric powder – 500 gm, Milk powder – 1 kg2. CLOTHESThorthu / towel – 12 nos, Lungi – 5, Saree – 7, Bed sheet – 12, Shirt – gents – 5,Shirt – kids – 14, Frock – 4, Skirt – 4, Trouser- 3, Pants – 8, Shawl – 2, Ladies top– 22, Ladies pant – 12, Jeans – 11,

3. UNIFORMUNIFORM Top – 5, UNIFORM Pant - 5, Pinafore – 7, Uniformskirt – 12
Second phase: On 17-19th August 2018 volunteers along with teachers collected reliefmaterial and handed over to collection centers at SMV school, Govt. Women’s College,Cotton Hill School. Materials include: Children garments, undergarments, Biscuits, Brush,Paste, Rice, Thorthu, Coconut oil, Sugar, Tea/coffee powder, Rusk, Bed sheets, Magi, Ricepowder, Salt, Pulses, Mundu, Men’s shirt, Plastic bucket/mugs, Jackets.
Third Phase: The NSS Volunteers were actively involved in collection centers like SMVSchool, Govt. Women’s College, Cotton Hill School, Nishagandi, Travancore sanitationsand Trivandrum Social Service Society (TSSS). An NSS Volunteer Ms.Manju went toChengannur for the Shramadan program designed by University NSS cell namedNAVYAM. Students were involved in the Kerala Rescue for generating fund for the ChiefMinister’s relief fund. They got the details of the contributors and they make phone callsand ask them about the part they have played in relief activities and also to contribute toChief Minister’s relief fund. The teachers were involved as volunteers in collectioncenters at SMV school, Corporation office and Trivandrum Social Service Society. Theywere also involved in the procurement of relief materials from different parts of the city.A WhatsApp group has been created named Loyola Flood Relief Team for co-coordinatingthe activities of the volunteers.



PARTICIPATION IN ‘NAAVYAM’ NSS MASS FLOOD RELIEF CLEANING INITIATIVELoyola College NSS unit has also participated in the mass flood relief cleaninginitiative carried out in Pandanad, Chengannur. The programme is named Navyam. One ofour volunteer Ms. Manju participated in the programme.

FOOD FESTIVAL FOR FUNDRAISING TO CMDRFThe NSS Unit of Loyola College of Social Sciences, Sreekariyam, as part of Fund Raising forthe contribution towards CMDRF conducted a Food Festival on 13th Spetember 2018 in theCollege premises. We have raised an amount of Rs. 30,000/- which was given to the CMDRFfund and an amount of Rs.25, 000/- was given to NSS University of Kerala Fund.
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